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NoctnHuuya «TpancOTenb» EkaTepuHOypr

IIpasuia npenocrasienus ycayr B 'octunune « TpancOren»

Pansl npuBercTBoBaTh Bac B ['octunuie «TpancOTens»! Mbl npuiioskum Bce ycuiusi, yToOsl Bare
npeObiBaHue B ['ocTHHUIIE OBbUIO NPUATHBIM U KOM(OPTHBIM!

Jlnis 3TOro paspemmre mnpeaocTaBuTh Bam kpatkyio uHpopMmaiuio o ['ocTHHHUIIE M THOpsAKe
MIPOKUBAHUS B HEN.

1. O01He moJI0KEeHU A

1.1 IIpaBmia npenocrasnenuss yciayr B ['octunune «TpancOrenb», pacnosioKEHHOM 110
anpecy: Poccuiickas denepanusi, CepsioBckas o6sacts, ropon ExkarepunOypr, ynuna ['oroms, nom 15
E, pa3zpaGotanbsl B cooTBeTCTBUM C 3aKOHOM P® «O 3amute mpaB norpebuteneit» Ne 2300-1 ot 07
despans 1992 rona (B pen. @enepanbubix 3ak0HOB OT 09.01.1996 Ne 2-D3, ot 17.12.1999 Ne 212-®3, ot
30.12.2001 Ne 196-®@3, ot 22.08.2004 Ne 122-®3, ot 02.11.2004 Ne 127-P3, ot 21.12.2004 Ne 171-D3,
ot 27.07.2006 Ne 140-@3, ot 16.10.2006 Ne 160-D3, ot 25.11.2006 Ne 193-D3, ot 25.10.2007 Ne 234-
@3, ot 23.07.2008 Ne 160-®3, ot 03.06.2009 Ne 121-®3, ot 23.11.2009 Ne 261-D3, ot 27.06.2011 Ne
162-®3, ot 18.07.2011 Ne 242-®3, ot 25.06.2012 Ne 93-D3, ot 28.07.2012 Ne 133-D3, ot 02.07.2013
Ne 185-®3, or 21.12.2013 Ne 363-®3, ot 05.05.2014 Ne 112-®3) u IlocranoBnenuem [IpaBurenscTBa
P® «O06 yTBepkaeHUM NpaBUJl NMPEAOCTaBICHUSI TOCTUHUYHBIX yciayr B PO» Ne 1085 ot 09 okTsa6ps
2015 r., peryaupyromumMH rnpaBooTHomeHus Mexay Vcnonaurensmu u [lotpedurtensamu — ['octsimu, B
TOM uucie B cdepe MNpefoCTaBICHHUs] TOCTHHUYHBIX YCIYT, W SBISIOTCA JIOKAJIbHBIM HOPMATHUBHBIM
aKTOM, PETJIaMEHTUPYIOIIUM JAEATENBHOCTh [ OCTHHUIIBL.

1.2. OcHOBHbIE MOHATHUS, UCTIOIb3yeMble B HacTosAumx [IpaBuax:

- «[ocTuHUIA» - HMMYIIECTBEHHBIM KOMIUIEKC (3€MENbHBIM y4acTOK, 3/1aHue, 000pyIOBaHHUE,
WHBEHTapb, MPOJYKIMS, NpaBa Ha 00O3HaueHus (pUpMEHHOE HaUMEHOBaHHUE, TOBapHbIC 3HAKU, 3HAKU
00CITy’)KHBaHUS U JAPYroe), NpeHa3HaueHHBbIN /171 IPEel0CTaBICHNS TOCTUHUYHBIX YCIIYyT.

- «Mcnonautensy - OO0 «TpancOrenby», okaspiBaoliee yciayru ['0cTio o BO3ME3JHOMY JIOTOBOPY
Ha Tepputopuu ['octununbl «TpancOTtenby.

- «loctb» - (usMueckoe MO, WMEIOIIEe HaMEpeHHe 3aKa3aThb WM TNPUOOPECTH JMOO
3aKasblBaroliee, NpuodpeTarollee WM UCIOJb3yIollee YCIyrd I oCTHHUIIBI.

- «bpoHupoBaHue» - IpeIBapUTEIbHBIN 3aKa3 HOMEPOB B rOCTUHHULIE [ 'ocTeM.

- «PacueTHbIif gac» - BpeMs, ycTaHoBJIeHHoe VcrionHuTeneM A 3ae3/a u Bole3a ['ocTs.

1.3. WNupopmanus o 'ocTrHMIIE, OKAa3bIBAEMBIX €10 YCIIyTrax, CoJeprKaliasi IepedeHb CBEIECHUH,
npenycMoTpeHHblx 1. 10 «IIpaBun mpenocraBieHHss TOCTMHHYHBIX yciayr B P®y», pasmemiaercs B
WHPOPMAIIMOHHOHN TalnKe Ha CTOMKE NpueMa M pa3MeUIeHHs, B PEKIaMHBIX Oykierax [ocTHHUIIH,
HaXOJALINXCS B HOMEPHOM (OHJIE U Ha CaliTe OTeJsl.

1.4. HcnomauTtens BIIpaBC CaMOCTOATCIIbHO YCTaHABJIMBATH IIpaBuJia MPOKUBAHUA B TOCTUHUIIC
U TOJb30BaHUS TOCTUHUYHBIMU YCIyraMu, HE€ THPOTHBOpEYAllMe 3aKOHOJAaTelnbcTBY Poccuiickoit
denepanum.

1.5. [TpenocraBieHne rOCTUHUYHBIX YCIyTI OCYLIECTBISETCS HA OCHOBAaHMU CBUJETENHCTBA O

IMPHUCBOCHUHU I'OCTUHUIIC KATCTOPUHU «3 3BC3bI».

2. IMopsinok oopmiieHus: NPOKUBAHUA B ['OCTHHUIIE M OIJIATHI YCJIYT
2.1. PesxxuM paboThl ['OCTHHUIIBI — KPYTJIOCYTOYHBIH.
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2.2. Ilocenenne B ['octunuily ['ocTell ocCylIecTBISETCS MO TPEABSBICHUM HMHU JOKYMEHTA,
YIOCTOBEPSIOUIETO JIMYHOCTH, O(POPMIICHHOTO B YCTAHOBIICHHOM IOPSIKE, B TOM YHCIIE:

a) macnopTta rpaxnaanuHa Poccuiickoii ®exepanum, yIOCTOBEPSIONIETO JHUYHOCTh Tpa)JIaHHWHA
Poccuiickoit ®enepanuu Ha Teppuropun Poccniickoin enepanuu;

0) macmopra rtpaxaanuHa CCCP, yaocToBepsrmomero JHYHOCTh TpakaaHuHa Poccuiickoit
®denepanuu, 10 3aMEHBI €70 B YCTAHOBJIICHHBIN CPOK Ha MMACHOPT rpaxaanuHa Poccuiickon @enepanny;

B) CBUJICTEIIHCTBA O POXKACHUU - JUJIS JIUIA, HE JOCTUTIIEro 14-IeTHero Bo3pacra;

I') Tacnopra, yJAOCTOBEPSIOIIETO JUYHOCTh TrpaxaaHuHa Poccuiickoit denepanuu 3a mnpeaeaamu
Poccuiickoit ®Penepanuu, - a4 JMIa, MOCTOSHHO MPOXKHUBAIOIIEro 3a Tmpeaenamu Poccuiickoit
®denepauny;

Jl) TacropTa WHOCTPAHHOTO TpaskJaHMHA JTMOO WHOTO JOKYMEHTa, YCTAaHOBJIECHHOTO (perepabHbIM
3aKOHOM WJIM IPU3HAHHOTO B COOTBETCTBUM C MEXIAYHApOAHBIM 10roBopom Poccuiickonn denepanuu B
Ka4yecTBE IOKYMEHTA, yI0CTOBEPSIOLIEr0 JUYHOCTh HHOCTPAHHOTO TPaXk1aHUHA;

€) JOKYMEHTa, BBIIAaHHOTO MHOCTPAaHHBIM TIOCYJapCTBOM M IIPU3HAHHOTO B COOTBETCTBUHU C
MEXIyHapoAHbIM JoroBopoM Poccuiickoii ®denepaunu B KayecTBE JOKYMEHTA, YJIOCTOBEPSIOLIETO
JUYHOCTD JUIa 0€3 IpaKJaHCTBA;

) pa3peleHus: Ha BpeMeHHOe MPOKMBaHuUe Jinla 6e3 rpakJaHCTBa;

3) BUJIa Ha KHUTEIHCTBO JIUIA 03 IrpakKaaHCTBA.

[Ipu odopmuenun mnpoxuBaHusi coTpyaHuk CryxObpl mpuema U pa3MelleHus [ OCTUHHIIBI
npenocrasigeT ['octio IIpaBuna npoxuBaHus B OTesE 111 03HAKOMIICHHS U IIPOCTABJICHUS IIOAIIHACH.

[TpaBuiia mpoxuBaHus, MoAmnucanHble ['ocreM (4To O3HayarOT coryacue ['ocTs ¢ HacTosIKUMU
[IpaBunamu), BMecTe C JOKYMEHTOM, YJIOCTOBEPSIONIMM JHYHOCTB, MepenacTcs cOTpyaHHKY CiyKOb
nprema U pazmenieHus ['ocTuHUIBL A opopMIIeHUS TPOKUBAHUS.

Corpynuuku Ciyx0bl TpueMa H pasMmemieHus [ OCTHHHIBI — OCYIIECTBIISIIOT OdopMieHne
MIPOXKUBAHUS IO BBIIIEYKAa3aHHOW MpoLEeaype Kaxaoro 0e3 UCKIoYeHHs] ['0cTs, B TOM 4YHCIE YJICHOB
ceMbH ['0CTs1, MHBIX JUL, COMPOBOXKAAOMIMX ['0OCTS M MMEIOIMX HaMEpPEHHUE MOCEIUThC B ['ocTuHUIE.
l'ocTio BBIIa€TCSI MATHUTHBIN KITFOY OT HOMEpA.

2.3. TIpu odopmnennn mpoxuBanusi coTpyaHUKH CirykObl mpuemMa U pa3MmerieHus: ['OCTHHUIIBI
3HakoMAT ['ocTel ¢ kaTeropueld HOMEPOB, NEHCTBYIOIIMMU Tapu(aMHu Ha MPOXKUBaHHUE, BUAAMU YCIYT,
npenocraBisgeMbiMu  McronHuTeneM,  CTOMMOCTBIO — yCIOYyTr, COOOWIAIOT HHYI0  HEOOXOAMMYIO
nH(pOpPMAILIHIO.

[Tpu ocymectBienun ['octem omnaTel eMy BbIAAETCS (PUCKATBHBIN YeK.

[Tpu omutare 3a yciyru ['ocTHHMIIBI pacdeTHOH (KpeauTHON) KapToil coTpyaHuk CiykObl pueMa u
pazMenieHus: ['OCTUHUIBI OCYIIECTBISAET IPUEM IUIATEkKa ITOCPEACTBOM IUIATEXHOTO TEpMUHAA. I'ocTio
JIOTIOJTHUTENBHO K (PUCKATBHOMY Y€Ky MPEIOCTaBISETCS CIMI C KOHEUHOM cyMMol 3a yciayru. Taxoke
IpeyCMOTpeHa npolieypa OJIOKUPOBAaHUS CyMMBI 3a IIPOXKUBAHHUE.

B ciydyae oka3zaHus ['OCTIO MO €ro ’KEJaHWIO ONOJHHUTEIBHBIX YCIYr OIUIaTa 3a 3TH YCIYTH
OCYLIECTBIIIETCS HE IMO3JHEE [JHSA BbI€3la HAa OCHOBAaHWM JONOJIHUTEIBHOIO CYETa C BblIAdyel
(uCKaTbHOTO YeKa 32 OKa3aHHBIE YCIYTH.

2.4. Tlpu cBoOomHOM pa3menieHHH ['0ocTh M3 CBOOOJHBIX MECT BBHIOMpAET KaTeropuio HOMeEpa,
OIUIaYMBAET MPOKUBAHUE. 3aTEM €MY BBIJAETCS MAarHUTHBINA KJIFOY OT HOMEPA.

2.5. Ucnonuurens He BopaBe 6e3 coriacus ['ocTs oka3pIBaTh JOMOJHUTEIbHBIE YCIYTH 3a IUIATY.
l'ocTe BOpaBe OTKa3aThCsl OT OIUIATHI TaKUX YCIYT, a €CJIM OHU YyXe OIUIadeHbl — TpeboBaTh BO3BpaTa
yIJIaueHHON CyMMBI. 3arpeniaeTcs 00yCIOBIUBATh BBHITIOJIHEHUE OJJHUX YCIYT 00s3aTeIbHBIM OKa3aHUEM

JIPYTHUX YCIYT.
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2.6. ITocemenne npoxuBaromux B ['octunuiie ['octeit moctoporHrME uriamu pasperiaetcs ¢ 7:00
70 23:00 yacoB Ha OCHOBAaHUHU JOKYMEHTA, yIOCTOBEPSIOUIETO JUYHOCTH [loceTutens, u moxa MOJIHYIO
OTBETCTBEHHOCTh INpUIJIacUBLIEro. B ciyyae OTCYyTCTBUSA IOKYMEHTA, YAOCTOBEPSIOLIETO JUYHOCTD,
MOCEIICHHE MOXET Mpoucxoauts B (oite Toctunmubl. Iloceturens, ocTaBHmIMiiCS B HOMEpeE
npoxxkupatomiero B I'octunuue I'octa mocne 23:00, cuntaercs MPOXHUBAKOIIKMM B HOMEPE U IMOJJICKHUT
oopmnenuto corpyanukom Ciyx0bl mprueMa U pazMmernieHust [ OCTHHHUIBI M ¢ Hero B3MMaeTcCs IulaTa 3a
JOTIONIHUTENbHBIE  MecTa. [Ipm  HecoONoleHMu TOJOKEHUH HACTOSIIer0 IyHKTa IOCELICHHUEe
npoxuBaronmx B ['octuauIe ['ocTel MOCTOPOHHUMH JTUIIAMU MOKET OBITh OTPAaHUYECHO BO BPEMEHU WIIH
npepBano. [[ns cobmonenuss TpeboBaHuil naHHOro myHKTa ['ocTh u3BemaeT Mcnonuurens o npuObITHH
IIPUTJIAILIEHHOTO JUIs BBIIIOJIHEHUS VICIOHUTEEM pEruCTpallMOHHbIX TPOLEYP.

2.7. 'ocTuHULA TIpeIHa3HAYEeHA JIJIsl BpEMEHHOI0 MpokuBaHus ['ocTell Ha CPOK, COTJIACOBAHHBIN C
Ucnonaurenem. [lo ucTeueHNH COTIAaCOBAHHOTO CPOKa MPOXHMBAIONUIUI 00s3aH OCBOOOAUTH HOMEpP IO
TpeboBanuto McnomHutens.

Omutara 3a 3asBieHHBIA ['ocTeM CpOK INpOKMBaHUS NPOU3BOAMUTCA, Npu corjnacuu [octs, mnpu
3ae3/1€ WM TMPOU3BOAUTCSA KaxKIble CYTKH MpoxuBaHusA 3a cyTku Brepén no 12.00. Ilpu xenanuu
IPOMJUTh CPOK TPOKUBAHUSA HEOOXOAMMO CooOmMTh 00 3TOM coTpynHuky Ortaena npuema u
pasMenieHus: ['ocTuHUIle HE MO3/HEEe, YeM 3a 2 Yaca O pacueTHOro yaca - 12 4acoB MO MECTHOMY
BpemeHH. [Ipoanenue cpoka NpoKUBaHUS B ITOM K€ HOMEPE BO3MOKHO TOJIBKO IPU OTCYTCTBUH Ha HETO
MOATBEPKICHHOW OpPOHU B IMOJIb3Y TPETHUX JIUI, B IpyroM HoMepe ['OCTHHUIBI - TOJIBKO MPU HATUYHU
cBOOOIHBIX MecT. Pemenne McnonHurtens o mpoajieHMHM WM 00 OTKase B MPOAJICHUU MPOKUBAHHS
SIBJISIETCS] OKOHYATEIIbHBIM.

2.8. Ilpu Boie3ne u3 'octunuiel ['ocTh 00s3aH claTh MarHUTHBIN KIIFOY OT HOMEpa COTPYAHUKY
Cny>x0bl puemMa U pa3MelleHus ['OCTUHUIBI M pacCYUTaThCs 3a yCIyTd, B TOM YHCIE 33, TOPOJCKHE,
MEXJyTOPOJHHE U MEXIyHapoJaHble TeJae(QOHHBIE IMEepPEeroBOPHl (32 HCKIIOUYEHHEM 3BOHKOB BHYTPH
Orens).

2.9. Ilnata 3a mpoxuBaHWEe U yciayrn B ['ocTuHMIE, BKJIIOYas IPEIBAPUTENIbHYIO OILUIATY,
OCYIIECTBIISIETCS MO CBOOOJHBIM (JIOTOBOPHBIM) II€HAM, COTJIACHO YTBepkIeHHoMYy McmonHuTtenem
npeiickypanty. Oruiata nOpou3BOAUTCS B PyONsiX HAJUYHBIMU JICHEKHBIMU CpPEJCTBAMHU, ITyTEM
0€3HAIMYHOTO MEPEUNCICHHS WU C UCIIOJIb30BAHUEM PACUETHBIX (KPEAUTHBIX) KapT.

HcnonHuTeneM ycTaHOBJIEHA IOCYTOUHAs OIUIaTa 3a MPOXKUBAHUE.

HcnonuuTenp onpesenser nepeyeHb yCIyr, KOTOpble BKIIOUEHBI B IIEHY HOMEpa.

CTrouMoOCTh yCNyT, a Takke UX IMepeueHb MOTYT OBITh M3MEHEHHI MO pelleHuio VcmomHurens
HCXO0JIS U3 IKOHOMHYECKUX YCIIOBUH, CE30HHOCTH, & TAK)KE UHBIX MPUYHH.

2.9.1.B oTene NpUHUMAIOTCS K OTIaTe HATMYHBIE pyOJIU U KPEIUTHBIC KapThl:

American Express, Visa, Maestro/Euro, Union Pay, MIR

2.10. IInara 3a mpoXKMBaHHE B3UMAETCS B COOTBETCTBUU C YCTAHOBJIICHHBIM OTEJEM PACUETHBIM
4acoM TEKYIIHUX CYTOK M0 MECTHOMY BPEMEHHU.

3ae3n I'ocreii mpousBoautcsa ¢ 14.00 mo MecTHOMY BpeMeHM JHS 3ae3/1a, pacyeTHbIH 4yac —
12.00 mo MecTHOMY BpeMeHH B 1¢Hb 0The3/1a.

2.11. B cnyuae panHero 3ae3na ['octs npu HaM4uu cBOOOIHBIX HOMEPOB VICIIOTHUTENh MOXKET, HO
He 00s513aH MPeI0CTaBUTh HOMEP paHbIIIE.

Ecnu Bpems pasMerieHus (3ae3na) U Bpemst Bbie3aa ['octst u3 ['0CTHHUIIBI IPUXOAUTCS HA TIEPUOJT C
0 gacoB 00 munyT 10 12.00 ogHUX CYTOK, TUIaTa 3a MPOKMUBAHUE B3UMAETCS 3a MOJIOBUHY CYTOK.

ITpu 3ae3ne I'octss B nepuoa ¢ 00 wacoB mo 12.00 u Beie3ge 'octd B mocnenyromue CyTKHA 10
pacueTHOro vaca, riaTta B3uMaercs 3a 1,5 cyTok.
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[Ipu rapanTHpOBaHHOM OPOHUPOBAHWHU 3a0POHUPOBAHHBIM HOMEp coxpaHsercs 3a ['ocrem mo 12:00
yTpa MO MECTHOMY BPEMEHHU JIHsI, CJIEAYIOLIEro 3a JHEM 3alJIaHUPOBAHHOTO 3ae3na l'ocTs (mo3aHuit
3ae3n). llpu rapanTupoBaHHOM OpOHUMPOBAaHMHU, B ciydae Mo3aHero 3ae3ga locts ¢ ['octs Oyxder
B3UMATLHCA IJIaTa KaK 3a HOJHBIC CYTKH MPOKHBAHUAA.

[Tpu pazmeniennu ['ocTss Ha cpok MEHEE CYTOK, IUIaTa 3a MPOKUBAHUE B3UMAETCS 3a MOJIHbIE CYTKH.

2.12. B ciyuae 3anep:xkku Bble3ga ['ocTs 1uiata 3a MpOXKUBAHHUE MPOU3BOJIUTCS B CIEAYIOIIEM

MOpsIZIKE:
- npu Bble3ie B mepuox ¢ 12:00 mo 18:00 yacoB MecTHOro BpeMEHM — IoyacoBas ILUIaTa
MIPOKUBAHUS;
- nipu BbIe3e B nepuoj ¢ 18:00 go 00:00 yacoB MeCTHOr0O BpeMEHH - IjlaTa 3a MOJIOBUHY CYTOK
MIPOKUBAHUS

- ipu BbIe3zie B iepuoa ¢ 00:00 no 12:00 yacoB MECTHOTO BpEMEHMU - I1J1aTa 3a MOJIHbIE CYTKH.

2.13. T'ocTh uMeeT mpaBo Ha pa3MelleHue He 0ojee 2 4elloBeK B OJHOM OIIau€HHOM HOMEpe THUIla
«Crannapt» ['octunuipsl, B Homepax tuna «/xynuop Crout» n xynuop Crout Ilmtoc» nmeror npaso
pa3Menarbesi 3 B3pOCIBbIX WM 2 B3pOCbIX U 1-2 pebenka mo 12 mer.

3aBTpak Uit JeTed 10 7 JeT BKIIOYMTENbHO, IpenocTaBisercs Vcnomnurenem OecruiatHO (TIpH
YCIOBUM IPOXKMBAaHUSA MO Tapudy, BKIIOYAIOUIEMY 3aBTPaK), HHbIC JOINOJIHUTENbHBIE 3aBTPaKu
MIPEIOCTABIIAIOTCS 32 JIOTIOHUTENBHYIO IJIaTy B COOTBETCTBUU C Tapudamu Mcnonnutens.

Hdetn no 7 ner pa3MeIlAalOTCs B HOMEpPE C PpOAUTENAIMU O€CIUIATHO MpHU YCJIOBHM, YTO
JIOTIOJTHUTENbHASL KPOBATh HE TPeOyeTCs.

CrouMOCTb JONOJHUTENBHOM KpoBaTH omnpeensercs no rapudam Mcenonaurens.

Jlerckas kpoBaTka (U1 eTeill B Bo3pacte A0 3 JIeT) mpenocrasisercs Vcrnomnurenem GecriaTHo.

2.14. B cimyuae HEOOXOIMMOCTH OpOHMPOBAaHUS MPEABIAYLIMX 1O JaThl 3ae3/la CyTOK C ILIEJIbI0
rapaHTuu 3acesneHus ['octs yTpoM B 1aTy 3ae3za B 'OCTHHMILY TUIaTa B3UMAETCS B CIIEIYIOIIEM MOPSIKE:

- ¢ 00. 00 - 12.00 — raTa 3a MOJIOBUHY CYTOK.

l'octununa npenocraBisier abroThl Berepanam Benukoit OTedecTBEHHOW BOWHBI: TOBBIIIEHUE
KaTeropuu Homepa 0e3 Jo1uiatel (Ipu HaJIMYUU CBOOOJHBIX HOMEPOB), NO3/IHUI BbIe3/ Oe3 1omaT.

3. llopsnok u ycnoBust OpoHMpoBaHus HoMepoB I'ocTnHMIe
3.1. BpoHupoBaHHE BO3MOXKHO TOJIBKO TPH HAJTUYWU CBOOOJHBIX HOMEPOB 3alpariuBacMoi
KaTeropuu B ['ocTHUIIE.

3.2. BponupoBanue Homepa B ['OCTHHHUIIE OCYIIECTBISIETCS IyTEM HAIpaBIICHHS 3asSBKU I10
tenepornam +7 (343) 253-53-85, +7 965 54 52 492, nomepy dakca +7 (343) 355-45-70, 1m6o
NHCbMOM HAa JJIEKTPOHHBIH agpec: transhotel@kescom.com nHa OmaHke NpeANpUATHS |
COIEP)KUT MH(OPMAIIUIO O aTe, BpeMEHH 3ae3/1a M Bbie3/a TocTs, (hopMe oriathl. [ OCTHHHUIIA
MOATBEP)KAAeT 3asiBKM B Te4eHHEe 24 9acoB C MOMEHTAa UX MOJNYYEeHHUS N0 (akcy WIU TI0
3JIEKTPOHHOU MOYTE.

HUcnonuurens BIIpaBC NMPUMCHATDH B TOCTUHHIIC CIICAYIOIINEC BUJIbI 6DOHI/IDOBaHI/I$I:

a) rapaHTUPOBaHHOE OPOHUPOBAHME - BUJA OPOHUPOBAHUS, MPU KOTOPOM TOCTHUHHIIA OXKHIAET
locts no 12.00 wacoB naHA, ClIeAyHONIEro 3a JHEM 3alVIAHMPOBAHHOIO 3ae3na. B ciyuae
HECBOEBPEMEHHOTO OTKa3a OT OpOHHMpOBaHMS, OMO3JaHUS WU He3ae3daa [ocTs ¢ Hero wim ¢
3aKa3uyMKa B3UMAETCs IIaTa 3a pakTUYECKHi MPOCTOrM HOMepa (MecTa B HOMEpE), HO He Oosee ueM
3a cyTku. [Ipu ono3nanuu 6ojee 4eM Ha CyTKH rapaHTHPOBAHHOE OPOHUPOBAHUE aHHYJIHPYETCS;

0) HerapaHTUPOBAHHOE OPOHMPOBAaHWE - BUJ OpPOHUPOBAHHS, TPHU KOTOPOM TOCTHHHIIA
oxugaer ['ocTs 10 ompeneneHHOro 4aca, YCTAHOBICHHOTO WCIOJTHUTENEM, B JIHb 3ae3/ia, IMOcie
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4ero OpOHUPOBAHUE aHHYJIMPYETCS.

3.3. Ilpu rapantupoBanHOM OpoHupoBaHuM mpowusBoautcs 100% mpenomnata CTOMMOCTH 3a
Bech nepuog npoxusanus win 100% mnpenomuiara 3a nepBble CyTKH IPOKUBAHUSA € MOCIEAYIOIIEH
OIUIaTOM MpPH 3ae3]1€ HEOTUIAY€HHOI0 CPOKa MpoxKuBaHusl (1o BeIOOpY ['ocTs).

3.4. B ciryudae eciu ['ocTh pu rapaHTUPOBaHHOM OPOHUPOBAHUH HE BOCIIOIB30BAJICS YCIIYyTOM
NPO’KMBAaHUS B YKa3aHHBIN JIEHB 3ae371a, He OTMEHWI OpoHupoBanue He nosaHee 18:00 yacos mo
MECTHOMY BpPEMEHH JTHS 3ae3/1a ¥ He 3aexai 10 12:00 mo MecTHOMY BPEeMEHH JIHS, CIISIYIOIIEro 3a
JHEM 3aIlUTaHUpOBaHHOTO 3ae3/1a ['octs, ¢ ['ocTs B3umaercs miaTa 3a (pakTH4eCKUN MPOCTOM
HOMepa, HO He 0oJiee, 4eM 3a CYTKH, a OpDOHUPOBAHHE aHHYJIMPYETCS, €CJIK OT ['0CTs He MoCTyHiIa
uHpOpMaIKs 0 TOATBEPKAECHUH JaHHOTO OpoHHpoBaHus. B cimyuyae otmens! (annyisinun) ['ocrem
OpOHMpPOBaHUs yCIIYT [ OCTUHUIIBI 110 MPOKUBAHHUIO, TUCBMEHHOE YBEIOMJICHHE O TAKOW OTMEHE
JOJDKHO OBITH HampasiieHo ['octem McnomHuTento cnocobom, 06ecreunBaoIiM MOTyYeHHe
VcnonHuTENEeM TaHHOTO YBEIOMIICHHUS.

3.5. Tlpu HerapanTtupoBaHHOM (0€3 TpeaBAPUTEIHLHONW OIUIATHI (IO TeleOHYy, IIEKTPOHHOMN
MOYTe, «OT CTOMKW») TOATBEPKICHHOM OpPOHUPOBAHHH, eciii ['ocTeM HEe yKa3aHO TOYHOE BpEMs
3ae3qa, OpoHs annysupyetcs B 18:00 natel 3ae31a.

3.6. T'ocmv 6npase omkazamvcsi om OPOHUPOBAHUS. 3as6KaA HA OMKA3 OM OPOHUPOBAHUSL
00194CHA ObIMb 0POPMIEHA 8 NUCLMEHHOM 8UOe U HanpasieHa 6 aopec I ocmunuybl no 31eKmpoHHOU
noume transhotel@kescom.com, mexcmosvim coobwenuem na menegorny + 7 965 54 52 492 rubo
no ¢akcy +7 (343) 355-45-70. I'ocmunuya noomeepcoaem omrkas om OpOHUPo8arus 6 meyenue 24
YaCco8 ¢ MOMeHma noyuenus 3asaexku I ocms na omkaz om 6POHUPOBAHUSL.

I'ocTh MMeeT mpaBo CHATH 3asBKYy Ha OpOHMpOBaHUE HE TO3]HEe, YeM 3a 24 yaca 10 3ae3na
rocTei 0e3 MpUMEeHEHUs MTPapHBIX CAHKITUH.

B cnyuae aHHymsmuu 3asBKH Ha OpOHHMpOBAHHE MEHee, 4eM 3a 24 dJaca 0 MPUOBITHS B
TOCTHHUILYy W HE 3ae3lla B TeYeHHE 24 4acOB C MOMEHTa YCTAaHOBJICHHOTO BPEMEHHU MPHUOBITHS (TIpU
HaJU4YUHU HE aHHYJMPOBAHHOTO 3ampoca) ¢ ['ocTs B3umaeTcs miarta 3a He3aesn B pasmepe 100 % ot
CTOUMOCTH 3a0pOHUPOBAHHBIX HOMEPOB 3a MEPBBIC CYTKU MPOKUBAHHS

4. O6s3annoctu Ucnoanurtens
B o0s13anHOCTH VCcIIOTHUTEIIS BXOIUT:

4.1. OOGecrnieunTh 3asgBieHHOE VICMONMHUTENEM Kad4eCTBO TMPEAOCTABISIEMBIX YCIYT.
[leHHOCTHBIE XapaKTEPUCTHKU TOHSATUS «KAYeCTBO» TpakTyioTcs VcmonHurenem B oObeMe,
OTIPEIEIISIONIEM YCPETHCHHYIO BEJIMUMHY OIICHKH paHee MpOoKUBaBIMIUX [ ocTei.

4.2. [IpenoctaBuTh ucUepmbiBaOIIyl0 HHPOpMaHMO 00 yciayraX, OKa3blBaeMbIX
Ucnonautenem, dopMe M TMOpSAKE WX OIUIATHI IyTEM pa3MelieHus WHopManuu B HOMEPE B
«ITanke ['ocTs» 1 Ha CTOMKE MpHeMa U pa3MeNIEHUs [ OCTUHHUIIBI.

4.3. [IpenoctaButh o nepomy Tpebdoanuio ['octio «KHUTY OT3BIBOB UM MPEATIOKEHUI,
KOTOpasi HaXOAMUTCS Ha CTOMKE ITpHeMa U pa3MelleHns [ oCTHHUIIBL.
4.4, HezamennmurenbHo paccMaTpuBaTh Bce TpeboBaHMs W kajnoObl ['ocTeil, a Takxke

CBOCBPEMEHHO TMPUHMMATh JEWUCTBUS 1O YCTPAaHEHUIO 3aMEYaHWii B BOIPCOaX KayecTBa
MIPEIOCTAIBEHUS yCITYT.

45, B cnydae aBapum wiM BBIXOAE M3 CTPOsl Kakoro-mubo oOOpyAOBaHHS B HOMEpE H
HEBO3MOXKHOCTH YCTPaHCHHS JAHHOHM TpOOJIEeMBbI, MpeiaraTh rOCTI0 HOMEp HE HUXKE OIUIAaYeHHOMN
UM Karteropuu. [Ipu HEBO3MOKHOCTH IICOJIETHETO, BBIIATH CIIPABKY O MPEKPALLEHUN TPOKUBAHU.

4.6. OOGecneunBaTh KOHPUACHIMATHPHOCTh HHPOPMAIIUU O TOCTAX M MIOCETUTEIISAX OTEJIS.
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5. O6s13annocTu I'ocTst
B o6s13anHOCTH ['OCTS BXOAWT:

5.1. BHUMAaTeNbHO 03HAKOMUTKCS CO BceM 00beMoM HH(opmanuu o0 yciayrax ['ocTUHUIBL,
NPEJOCTaBIEHHOW KaK B YCTHOW, Tak M B NHCbMEHHOH (opme, Hacrosummu IlpaBuiamu
npenocTaBieHuss yciayr. B cioyuae kakux-nmubo 3aTpydHEeHMI oOpamiathCs C BOINPOCAaMHU K
corpyaHukaM Ciyx0bl IpreMa 1 pa3melleHus [ oCTUHULIBI.

5.2. OOecrieuynBaTh COXPAaHHOCTH HOMEPOB M HMHBIX TOMEIICHUA [ OCTHHHUIIBI, OEpPEeXHO
OTHOCUTBCSI K  MMYLIECTBY U  IOMELIEHUSM  ['OCTMHHLBI, CaHUTApPHO-TEXHUYECKOMY,
ANEKTPUYECKOMY U HHOMY 000PYIOBaHHIO.

5.3. Bo3mecturs ymep6d VMcnonHutento B MOpsIKE, MPEAYCMOTPEHHOM JEHCTBYIOIUM
3aKOHOJIaTE€IbCTBOM B Clly4ae yTpaTbl WIM IOBpEeXAeHHs umylnectBa Mcnomnnurtens. Pa3mep
yiep0a onpezenseTcs Mo eHaM COTIacHO yTBEepXKAeHHOMY McronHuTenem npeickypanry.

5.4. Crporo cobmoaats Hacrosimue [lpaBuna, [IpaBuna noxkaproi 6e3omacHoctu, [IpaBuia
MOJI30BAHUS JIEKTPOOBITOBEIMU TIPUOOpaMHU.

5.5. Tlpu oOHapyXeHUU HEHCIPABHOCTEH B HOMEpe ['OCTHHUIIBI HEMEICHHO COOOIIUTH O
Hux Mcnonuurento. He neITatbes yCTpaHUTh UX CAMOCTOSITENIBHO.

5.6. Ilpu yxome u3 HOMepa 3aKpbIBaThb BOJ03a0OpHBIE KpaHbl, OKHA, BBIKIKOYATh CBET U
OBITOBBIE TPHOOPHI, 3aKPHIBATH KOMHATY HAa MarHUTHBIA KIJIIOY, YIOCTOBEPUBILUCH B CpadaThIBAHUH
3aMKa U [IEPEX0JIE €r0 B PEXKUM 3alPAHUSL.

5.7. Tlomp30oBaTbcs TEIEBH30pPAMHM, PAJUONPHEMHUKAMH, MarHUTOGOHAMH U JAPYTUMH
TPOMKOTOBOPSIIIMMHM YCTPOMCTBAMHU JIMIIb IPU YCJIOBHUHM YCTAHOBIICHHUS YPOBHS TPOMKOCTH B
npejenax, He MEeIAKIUX IpYTrMM PoKKUBaoIKUM B ['ocTuHuIE, yBaXxaTh paBo Apyrux l'ocrel Ha
OTJIBIX, PABHO KaK U HE Meperpykatb TEXHUUECKHE BO3MOKHOCTH JIEKTPUUECKUX CeTe, mpubopos
Y MEXaHU3MOB [ OCTHHUIIBI COOCTBEHHBIMU BEIIAMH, YCTPOHCTBAMHU M MPHUCIIOCOOICHUSIMHU.

5.8. JlomyckaTh B 3aHMMaeMblii HOMEp pPaOOTHUKOB HKCILTyaTAIlMOHHBIX OpTaHW3allui H
npenacraButene McnomHurens aias ocMoTpa TEXHMUYECKOTO U CAaHMTApHOTO COCTOSHUSI HOMEpA,
CaHUTAPHO TEXHUYECKOTO, DJIEKTPHUUYECKOr0 M MHOTO OO0OpYyNOBaHUS, HAXOISIIETOCS B HEM, JUIS
BBITTOJTHEHHUSI HEOOXOIUMBIX PEMOHTHBIX U MPO(PHUIAKTHUECKUX PadOT, a TaKXKe sl yOOPKH HOMepa.

5.9. bepexxHO OTHOCHTBCS K OOBEKTaM OJIarOyCTpOIiCTBa M 3€J€HBIM HAaCaKICHHUSIM, HE
JIOTIyCKaTh 3arpsA3HEHMs] TEPPUTOPUN | OCTUHMIIBI.

5.10. OmnatuTe NOPOKMBAHME W HHBIE YCIyI'M [ OCTHHMIIBI [0 YTBEPKIACHHOMY
HcnonaureneM npeicKypaHTy B ITOJHOM 00beMe 10 MOMEHTA Bble3/ia U3 [ OCTUHMIIBI.

5.11. Hectn momHyH OTBETCTBEHHOCTHh 3a JEHCTBUS TPHUTJANIEHHBIX K cebe B HOMEp
IIOCETUTENEH.

5.12. He HapymaTh OOIIETIPUHATHIE HOPMBI MOPAJIH.

5.13. He mpenATcTBOBaTH HaJUIeXKAlEeMy HCIOJHEHUIO PAOOTHUKAMH [ OCTMHUIBI CBOMX
CITY>K€OHBIX 00sI3aHHOCTEH.

6. YcaoBus npedbiBaHus U 00cay:kuBaHus B ['ocTuHULE

6.1. Cmena mocrensHOTO O€nbsi Mpou3BoauTcs oauH pa3 B 3 aus. Ilo mpocwOe [Nocts, 3a
JIOTIOJTHUTENBHYIO TIATy, MOXKET OBITh MPOU3BEACHA BHETNIaHOBAs 3aMeHa Oenbs. CMeHa MOoJI0TeHeI]
Y TyaJICTHBIX MIPUHAJJIC)KHOCTEH MTPOU3BOIUTCS IO MEPE HEOOXOIUMOCTH.

6.2. YOopka HOMepa MPOU3BOJIUTCS €KEAHEBHO, 3a HMCKIIOUEHHEM JIHEH 3ae37a U BhIE3/a
I'octa. ITo mpockbe T'ocTs, 3a JOMOTHUTENBHYIO TUIATY, MOXKET OBITh IPOU3BEJCHA BHEIUIAHOBAS
ybopka HOMepa.
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6.3. JlomonHUTENbHBIE YCIYTd NPEAOCTaBIAOTCA [OCTSIM 3a JOMOJHHUTENBHYIO ILIaTy.
HUdopmarmio 0 JONOTHUTENBHBIX YCIyrax, KOTOpbIe Mpeiaraiorcs [ocTHHUICH B IepHOA
MpOoXKUBaHUS ['0CTsI, MOXKHO MOJTYUYUTh Y coTpyaHuKa Ciy>k0bl mpreMa 1 pa3melieHus [ oCTUHHIIBI.

6.3.1. Otenp mpeaocTaBisSeT TocTsAM 0e3 JOMOJHUTENIBHON IiaThl (M MO MPOCKOE TOCTEH)
CJIETyIOIINE BUBI YCITYT:

- BBI30B CKOPOM MOMOIIIM U TIOJIb30BaHUE MEIUIIMHCKOM anTeukoi Reception;
- I0OCTaBKa B HOMEP KOPPECIIOHACHIINH, OCTYNUBILIEH Ha uMms ['ocTs;
- noOyJIKa K ONpeielIcHHOMY BPEMEHH U BBI30B TAKCH;
- IPEIOCTABJICHUE KUIIATKA, OJTHOTO KOMIUIEKTA MOCY/IbI U CTOJIOBBIX MMPUOOPOB;
- nuH(opmMaLMs 0 paclMCaHUM MOE3/I0B U CAMOJIETOB, KapTy LIEHTPAJIbHOM YacTH ropoa;
- nH(opMaIms 0 TeaTpax, pecTopaHax, My3esx, SKCKYpPCHOHHBIX MTPOrpaMMax.
- IIBEWHBIN HAOOP,
- Wi-Fi;
- MIAPKOBKa BO JABOPE OTEJIS;
- pa3MelnieHne U XpaHeHue Oaraka Ha Reception B IeHb BbI€3/1a U 3a€371a TOCTS,
- XpaHeHHe IIEHHBIX Belel B ceide Reception mnbo B MHAMBUAYATLHOM celde;
- TI0JIb30BAHUE TJIAIMJIBHOM KOMHATOW Ha BTOPOM 3TAXKE;
- TI0JIb30BaHHUE OUIIBSIPJIOM,
- KpyriiocyTouHas Tenie(hOHHAs CBSI3b MEXKITy HOMEPAMH.

6.4. T'ocTuHUIla HE HECET OTBETCTBEHHOCTH 3a paboTy TrOpoJCKHX CclIyk0 (aBapuiiHoe
OTKIIFOUEHUE IIEKTPUIECKON U TETJIOBOW YHEPTHH, BOAOCHAOKEHUS).

6.5. IlapkoBka Ha TeppuTopuu ['OCTUHUIBI TNpeAoCTaBiseTCs] OECIIaTHO B KOJIMYECTBE HE
0onee 2-X MAPKOBOYHBIX MECT HA HOMEp, NPU YCIOBUU TPOXKUBAHUS JIWI, YIPABISIOMIAX
TPAHCIIOPTHBIMU CPEJCTBAMHU, B OJJHOM HOMEpPE, Ha BECh CPOK MX IMPOKMUBAHUS B COOTBETCTBUHU C
[IpaBmwiaMu TApKOBKH, YTBEPXKIACHHBIMHU VICIIONHUTENEM, NPHUHATMYANA CBOOOJHBIX MECT Ha
MapKOBKE.

6.6. B I'octunuue 3amnpemaercs:

¢ OCTaBJISITh B HOMEPE NOCTOPOHHUX JIUII, @ TAK)KE MepeaaBaTh UM MArHUTHBIN KIIIOY OT
HOMEDA;

e XpaHUTh B HOMEpPE TPOMO3KKE BEUH (SIIIUKHU, KOpoOku pazmepom Ooisiee 50 x 50 cMm,
JIETKOBOCIUTAMEHSIOIINECS, B3PbIBYAThIC, TOKCUYHBIC MaTEPHUAJIbI, OPYKHUE, XUMUUYECKUE U
PaIMOAKTUBHBIE BEIECTBA, PTYyTh, NMUPOTEXHUYECKHE, TOPHOYE-CMA304YHbIE MaTepUalbl, a
TaKKe BEIIECTBA, 3arps3HSIONIUNE OKPYXKAIOUIYI0 cpeay). ['oCTh UMeeT MpaBO MPUHOCUTH C
co0oil oOpyXue TpH HCHOJHEHHMH WM CIY)XeOHBIX O0Os3aHHOCTEH, NpU HATUYUU
COOTBETCTBYIOIIEH OTMETKM B KOMAaHJHMPOBOYHOM YJIOCTOBEPEHHMM JIHIIb Ha YCIOBUAX
WcnonHuTens U no npeiBapUTEeIbHOMY COTJIACOBAHUIO C HUM;

eKYypUTh B HOMEpax, a TaKXe B XOJUJIaX, KOPUJOpaX M HHBIX MeCTax OOIIero
nonb3oBaHua [octuHuibl. B ciiydae kypeHus B HOMepe MO0 B HMHBIX MeCTax Ha
tepputopun ['ocTwHMIBI, VCMONHUTETs OCTaBISET 3a COOOW MPaBO HAYHMCIUTL | OCTIO
CTOMMOCTb JIOTIOJTHUTENbHOM yOoopku cornacHo [Ipeiickypanty Ucnonnurens;

e BHIHOCUTh M3 pecTopaHa ['OCTHHHUIBI TMOCYZy, CTOJIOBbIE NpUOOPHl U JApYyTHE
MaTepuaabHble IIEHHOCTH, NpuHaanexammue Mcmonnurento, 0e3 BeqoMa U OJOOpEHHS
Hcnonaurens;

epa3MelIaTh JKUBOTHBIX, 3a MCKIIOYEHHEM CIYXKEeOHbIX COOaK-TIOBOABIpEH B
HAMOPJHHMKAaX M Ha TOBOJKAaX MPU HAJUYHH Y HUX COOTBETCTBYIOIIMX BETEPUHAPHBIX
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OCBHJIETEILCTBOBAHUN U BCEr0 HEOOXOJUMOTO JJISi KUBOTHBIX (MHUCKH, CMEHHBIE TEJICHKH,
KOPM H IIpoYee);

¢ yIOTPEOIATh MPUHECEHHBIE C COOOM CITUPTHBIC HAMUTKH, & TAKXKE MPOAYKTHI TUTAHUS
B OOIIECTBEHHBIX MecTax [ OCTHHHUIIBL, a TakkKe B pecTopaHe [ OCTHHUIIBL;

e 3arpsI3HATH TeppUTOpUIo ['ocTuHUIBI (A7 cOOpa Mycopa npeaHa3HAUYEHbI YPHBDI);

¢ TI0JIH30BATHCSl  HArpeBaTEIbHBIMH  NPUOOpPaMH, 3a HCKIIOYEHHEM MpHOOpOB,
YCTaHOBJIEHHBIX B HOMEPE;

e IICPECTABIIATH U NIepeABUraTh MeOenb 0e3 cornacoBanus ¢ McnoaHurenem;

e TPOMKOE€ 3BYy4YaHHE MY3bIKH, JIO0OT0 JPyroro mryma, Hapyuiaromue nokou I'octeit,
IIPOXKUBAIOLIUX B COCETHUX HOMEPAX;

¢ [IOBPEXJCHHUE, UCIOJIb30BAaHME HE MO0 HA3HAYEHUIO, a Takke Jioboe He
CaHKIIMOHMPOBAHHOE BMEIIATENBCTBO B (DYHKIIMOHHUPOBAHWE WHKECHEPHO-TEXHUYECKUX
cucteM ['ocTuHHIBI  (BOJOIPOBOJAHON CHUCTEMBI, CHUCTEMbl 3HEPrOCHAOKEHUS, CHCTEMBI
BEHTWISILIUM, CHUCTEMBI I0XKAPOTYLICHUS, OXPAaHHOW M IOKapHOW CUTHAJIW3ALUH, HU.T.IL).
l'ocTuHMIa BrpaBe HaYMCIUTH U B3bICKaTh ¢ ['ocTs mtpad 3a Kaxkaplil GpakT HapyILICHUS B
cootBeTcTBUM C lIpelickypanTomMm;

e HAXOAUTHCS B CIYKEOHBIX MoMelleHusIX ['ocTuHHIBI 6e3 pa3pelieHus pabOTHUKOB
TI'ocTrHUIIEL,

e OTBJIEKaTh 0€3 HEOOXOAMMOCTH MEPCOHAN OTEeNsl OT BBIMOJIHEHUS CIIyKEOHBIX
00513aHHOCTEH;

e 3aITyCKaTh Ha Tepputopun OTens cantoThl, GpeilepBepku, XIOMyIIKH, KOHPETTH U TIL.;

e UI'PaTh B a3apPTHBIE UT'PbI B OOIIECTBEHHBIX 30HaX ['OCTUHUIIBL;

e HAPYIIATh HOPMBI OOIIENPUHATOTO TMOBEAEHUS BKJIIOYas, HO HE OrPAHUYUBASCH:
JIEMOHCTPUPOBATh KpaliHee HEyBaXEHHE, BbIPAXaThbCsl C MCIOJIb30BAHUEM HEHOPMAaTHUBHOM
JIEKCUKH, HCIOJIb30BAaTh AarpeCCUBHYIO, YIPOXKAIOUIYH MKECTUKYJSLUUIO MO OTHOIICHUIO K
JIPYTUM TOCTSIM, a TakXe COTPYJHUKAaM ['OCTHMHMIIBI, a TaKKe MHBIM CIOCOOOM MPOSIBIATH
arpeccHro 1 HeyBa)keHHE.

AnmuHUCTpays ['OCTHHUIBI BIIpaBe 3alpeTuTh AOCTYI W mpeObiBaHue B ['ocTHHUIIE
JUIAM B COCTOSHMM aJIKOTOJBHOTO, HApPKOTUYECKOTO, TOKCHUYECKOTO OIbSHEHHUS, He
OTBEYAIOIIUM CAHUTAPHO-TUTUEHUYECKUM HOPMaM, MAJIOJIETHUM JIETSIM 0€3 COMPOBOXKIECHUS
B3pOCJIbIX, @ TAKXKE JIUIaM, HapyLIaloIIMM HOPMbI OOIIETIPHUHSITOrO MOBEICHHUS.

6.7. McnonHUTENs HE HECET OTBETCTBEHHOCTH 3a yTpaTy LIEHHBIX Bellel I'ocTs, Haxoasmuxcst
B HOMepe. B cinyuae oOHapyskeHus 3a0bIThIX Bemiel VMcnoaHurens npuHUMAaeT Mephl K BO3BPATY UX
BiajgenbuaMm. Ilopsnok ydera, XpaHeHHs M yTUIM3alMU (YHHYTOXKEHHs) 3a0BITHIX Belled B
roCTUHUIIE onpenensercs Vcnonnurenem.

6.8. KHura OT3bIBOB U MpPEAJIOKEHUN HAXOJUTCSI Ha CTOHWKE INpUEMa U pa3MELICHMS
lNoctunupl ¥ BeIIaeTCs Mo TpeboBanmio ['ocTei.

6.9. UcnonHuTenpb ocTaBisieT 3a co00i MpaBo mocelnieHust Homepa 0e3 cornacoBanus ¢ ['ocrem
B cily4ae cpaOOTKHM JaTyMKa MOKapHOM CUTHAIU3allii, YCTAHOBJIEHHOTO B HOMEpE, 3a/IbIMIICHUS,
noxkapa, 3aTOIUIEHUS], a TaKXke B cilydae HapymeHus ['octem HacTtosmmx [IpaBuii, 0OIIECTBEHHOTO
MOpsAIKa, TOPSAKA MOJIb30BaHUS OBITOBBIMU IIPUOOpaAMHU.

6.10. McnonHurens BIpaBe pacTOPTHYTh JOTOBOP Ha OKa3aHUE TOCTUHUYHBIX YCIYT B
OJIHOCTOPOHHEM TMOpAJIKE, TNOO OTKa3aTh B MPOAJICHUH CPOKA MPOKMBAHMS B Clyyae HapyLICHUS
I'octem Hacrosmux IIpaBun, HecBoeBpeMeHHOM OIuIathl ycayr Mcenonnurens, npuunHenus ['ocrem
MarepuaibHOro ymepoa HWcmomHuTenro, HaJIMYuud yrpo3bl Oe3omacHocTd Apyrux [ocrei
I'octunue, npu 3ToM ['octh Bo3memaeT VcnoaHurento pakTudeck MOHECEHHBIE UM PACXOIbI.

+7 (343) 253 53 85 620075, Poccus

r. EkatepuHbypr, yn. lNorona,15 E
+7 (965) 545 24 92 e-mail: transhotel@kescom.com
www.transhotel.su Pakc: +7 (343) 35545 70



NoctnHuuya «TpancOTenb» EkaTepuHOypr

TPARCOTEND

6.11. Ilpu otcyrctBumM ['ocTs MO MeCTy NpPOXMBaHMs IO UCTEYCHWH | Yyaca ¢ MOMEHTa
HACTYIUJIEHUS] €r0 pacyeTHOro 4aca, McrmonHurtens BIpaBe cO374aTb KOMHCCHIO U CHENATh OIUCH
MMYLIECTBA, HAXOAAIIErocs B HoMmepe. MaTepuallbHble IIEHHOCTH B BHJI€ JEHEXHBIX CpPEJCTB,
IOBEJIMPHBIX W3JIEIUM, APAarolEHHBIX METAUIOB M KaMHEW, LEHHBIX JOKYMEHTOB, a TaKXe HHOE
umyIecTBo Mcnonnurens OepeT Ha XpaHEHHE M0/ CBOI0 OTBETCTBEHHOCTb.

Bce Bemu, HaiiieHHBIE B TOCTHMHHIIE HIJIM OKOJIO HEE, JOJDKHBI OBITh HE3aMEIJIHUTEIBHO
JOCTaBJICHbl Ha CTOMKY MpuemMa U pa3MmelleHus. Bes uHpopmanus o HaxolKe JIOJDKHA ObITh
3aHEeCeHa B JKypHAJ perucTpanuu 3a0bIThiX Bemeld. Mcmonaurens B coorBectBum ¢ cT. 227 'K PO
NpEANPUHUMAET BCE BO3MOXHBIE MEphl Uil TOMCKAa M YBEJOMJICHUS BIAJelblia BEIICH.
HcnonHuTeNnbh MUMEET MpaBO COOOIIUTH O HAMIEHHBIX Bellax B IMOJUIMIO MU OPraHbl MECTHOTO
CaMOYIIPaBJICHHUS.

Bce He 1ieHHBIE Bellln XpaHATCS Ha ckiajae B TeueHue 180 qHeil (1ecTh MecsIeB); IpOAYKTHI B
xoJoaunbHUKe — He Oosiee 1 cyTok. Cpok XpaHeHHs IEHHBIX Bellel (TesnedoHoB, AparoleHHOCTEeH,
JIEHET U T.J.) cocTaBjsieT 1 rog.

[Ipn oOHapykeHUU 0CO0O LEHHBIX MPEAMETOB (yKpallleHWH M3 IParolleHHbIX METAIIOB U
JparolieHHbIX KaMHEW, JEHEr, JOKYMEHTOB M T.II.) COCTAaBJSETCS akT 3a IOANMCHIO TpeX JIUI,
IpeIMeThl MOMEIAIOT Ha XpaHeHus B ceid ciyxObl mpuema u pa3MenieHus. Bpinaya Takux
3a0BITHIX BEILIEH MPOU3BOAUTCS TAK)KE B MPUCYTCTBUU 3 COTPYJHUKOB TOCTHHHUIIBL: XO3SIHCTBEHHOTO,
OTJIeJIa PEKUMA U 3aMECTUTEISI TEHEPATIbHOTO TUPEKTOPA.

HailinenHble KpenWTHBIE KapThl INEPENAIOTCS 3aMECTUTENI0 TE€HEPAJbHOIO IUPEKTOpa Ul
MOMeEILIEHUs B ceild ciry>kObI IpremMa U pa3MeeHHUs.

BoszBpamienne 3a0bITOH BemM TOCTIO MPOU3BOAUTCS TOCIE TPEABSBICHUS TOKYMEHTA,
YAOCTOBEPAIOIIETO JUYHOCTh. B skypHasie 3a0BbIThIX Bellel TOCTh OCTABISAET 3aMUCh, YTO MOYUHIT
CBOY BEIIIM B TIOJTHOM 00bEME U IPETEH3HUI HE NMEeT.

[To ucreyennn cpoka xpaHeHus, He 3a0paHHas BElIb MOAJICKHUT yTHIN3auuu VcomHuTeneM.

6.12. B ciyyae BO3HUKHOBEHUS >kajno0 co ctopoHbl ['octs VcnonHuTens nmpuHUMaeT Bce
BO3MOXKHBIE MEPBI MPEAYCMOTPEHHBIE 3aKOHOIATEIBCTBOM, JJIsl yPEryJIUpOBaHUS KOH(IIHUKTA.

6.13. T'ocTp mpUHUMAeT K CBEACHUIO M HE BO3paXkaeT MPOTHB (pakTa HCIONB30BAaHHUA B
MOMENIEHUAX ['OCTHHUIIBI B IENSIX oOecniedeHus: 6e30nmacHOCTH ['0CTs (3a HCKIIFOUEHHEM HOMEPOB U
TyaJIeTHbIX KaOMH) CUCTEM ayIMOKOHTPOJISI M BUJCOHAOIIOACHUS.

6.14. B cnydasx, He npeaycMOTpeHHbIX Hactosamumu I[IpaBunamu, Ucnomuurens u ['octh
PYKOBOJCTBYIOTCSI IEHCTBYIOIIMM 3aKOHOAATENLCTBOM PD.

7. OrBercTBeHHOCTH Ucnoninurtess u I'ocrs

7.1. 3a HeucmoigHeHWe OO HEHAJICKAIIEE HCIOJHEHHE O005S3aTeNbCTB 10 JOTOBOPY
UCIIOJIHUTENIb HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYI 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

7.2. Bpen, npUYMHEHHBIN KU3HU WX 3I0POBBIO MOTPEOUTENS B PE3yJIbTaTe MPea0CTaBICHUS
TOCTUHHYHBIX YCIyT, HE OTBEUAIOMUX TpeOOBaHMSIM U (WIM) YCIOBHSM JOTOBOPA, TMOJJICKHUT
BO3MeLIEHHIO VcnionHuTeneM B COOTBETCTBUHM € 3aKOHOAATENLCTBOM Poccuiickoit denepanun.

7.3. T'ocTh B COOTBETCTBUU C 3aKOHOATENbCTBOM PD Bo3memaeT yuiep0 B ciiydae yTpaThl WK
MOBpEXACHUS UMylecTBa VcronHuTens, a Tak)ke HeCeT OTBETCTBEHHOCTh 32 MHbIE HapYILIECHUA. 3a
Hapymenust HacTosimux [IpaBun, McronmauTens BripaBe B3bICKaTh ¢ ['ocTs mTpad, cornacHo Ilpaiic-
mucty. B cioydae yrparel wim noBpexiaeHus ['ocrem umymectBa ['octunuunsl, HcnonHurenem
coctaBisieTcs:i AKTa O MOpYe MMYIIECTBAa TOCTUHUIIBL, MO YTBepxkIeHHoW Mcmonnurenem ¢opme.
Paszmep ymep6a onpezaensiercs 1o IieHaM, corjacHo yTBepxkaeHHoMy Vcnonnutenem Ilpaiic-mucty
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NoctnHuuya «TpancOTenb» EkaTepuHOypr

TPARCOTEND

Ha 00if, mopuy umytectBa rocTuHUILI « TpancOTensy (OO0 «TpancOTensy).

AKT cocTaBnsieTcs B JIeHb Bble3zna ['ocTs u3 HoMepa nubo B J1t000W MOMEHT OOHApY >KEHHS
ymep6a, 1o aus Bele3na ['octs u3 [octuauisl. ['ocTh naeT miucbMeHHbIE OOBSICHEHHS B AKTE 10
MOBOAY TMpHYMHEHHUs ymepOa. YiepOd, NPUYMHEHHBIH HMYMIECTBY [ OCTHHMIBI, TOAJIEKUT
BO3MelIeHUIO ['ocTeM B MoJTHOM 00beMe He TO3JHEee THS BhIe3/1a.

B ciydae, korma Qaxkt npuduHEeHUS MMyHIeCTBY locTuHHMIBI ymiepba oOHapy>KeH IMocie
Bele3a ['octst 3 [octuHuIpbl, AKT cocraBisieTcs VcnomHuTeneM B OJHOCTOPOHHEM HOPSIKE U
ABIISICTCS HAAJISKAIIMM U JIOCTaTOYHBIM OCHOBAaHUEM Ui B3bICKaHHs yObITKOB ¢ ['octs. B mannHoi#
CUTyallid, B 3aBHCUMOCTH OT KOHKPETHBIX OOCTOSITENBCTB JeNla, MPUHUMACTCS pELICHHE O
TambHEHITNX AEUCTBHUIX, B TOM YHCIIE O B3bICKAHUU ylIepOa B CyJeOHOM MOpPSIKE.

Hacrosmmmu [IpaBunamu npegycMaTpuBaeTcsi, 4TO CIIOpsl O Bo3MmemieHnu ['octem ymepoa,
NPUYMHEHHOTO UMYIIECTBY | OCTHHUIIBI, pa3pemaroTcs B CyAe [0 MECTY HaXOXIeHHUs [ OCTHHHIIBI —
B . EkaTtepunOypr.

7.4. Konrponp 3a cobmogenueM [lpaBun  mpenocTaBieHHss TOCTUHHUYHBIX — yCIYyT
ocymectBisiercs PenepanbHON Ciryk00# M0 HaA30py B cdepe 3alUThl MpaB MOTpeOUTENed U
OJIaromnorydus 4eIoBeKa.
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