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TPAECOTEND

NoctnHuua «TpancOTenb» EkaTepuHOypr

IIpasuia npenpocrasienus ycayr B 'octunnne « TpancOrean»

Panps! npuBetcTBOBaTh Bac B ['octunuie «TpancOTens»! Mbl npuiioxum Bee ycuiusi, yToOsl Bare
npebsiBanue B ['ocTrHUIE OBLIO TPUATHBIM M KOM(OPTHBIM!

Jlns 3TOro paspemuTe mnpeaocTaBuTh Bam kpatkyio uHpopMmanuio o ['ocTuHuile M mHoOpsijake
MIPOKUBAHUS B HEN.

1. O01mue moI0:KeHNUS

1.1. [IpaBuna npenocraBnenust yciayr B [octunune «TpancOrtenb», pacnosioKEHHOM 11O
anpecy: Poccuiickas @enepanus, Cepanosckast o0nacts, ropos ExatepunOypr, ynuna ['orons, nom 15
E, pa3paboranbl B cooTBeTcTBUM C 3aKOHOM P® «O 3amute npas norpedureneit» Ne 2300-1 ot 07
¢espans 1992 rona (B pea. PenepanbHbix 3akoHOB 0T 09.01.1996 Ne 2-@3, ot 17.12.1999 Ne 212-D3, ot
30.12.2001 Ne 196-@3, ot 22.08.2004 Ne 122-®3, ot 02.11.2004 Ne 127-®3, ot 21.12.2004 Ne 171-D3,
ot 27.07.2006 Ne 140-®3, ot 16.10.2006 Ne 160-®3, ot 25.11.2006 Ne 193-D3, ot 25.10.2007 Ne 234-
@3, ot 23.07.2008 Ne 160-®3, ot 03.06.2009 Ne 121-®3, ot 23.11.2009 Ne 261-D3, ot 27.06.2011 Ne
162-®3, ot 18.07.2011 Ne 242-®3, ot 25.06.2012 Ne 93-d3, ot 28.07.2012 Ne 133-D3, ot 02.07.2013
Ne 185-®3, or 21.12.2013 Ne 363-®3, ot 05.05.2014 Ne 112-®3) u IlocranoBienuem I[IpaButenbcTBa
P® «O06 yTBepxaeHUM NpaBUII NPEAOCTaBIECHUS TOCTUHUYHBIX yciIyT B PD» Ne 1853 ot 18 Hos6ps 2020
., PETyJIUpPYIOMMMHU TMpaBooTHomeHus Mexay Wcmomautensmu u [lorpedurensmu — ['octsimu, B ToM
yucie B chepe NpeAoCTaBICHHUs] TOCTUHUYHBIX YCIYT, U SIBJISIOTCS JIOKAJIBHBIM HOPMATUBHBIM aKTOM,
peraaMeHTHPYIOIIUM JeATEIbHOCTh | OCTUHHULIBI.

1.2. OcHoOBHbIE IOHATHS, UCTIOIB3yEMBIE B HacTosAIMX [IpaBuiiax:

- «locTuHUIA» - WUMYIIECTBEHHBIN KOMIUIEKC (3€MENbHBIN y4YacTOK, 37aHue, 00O0pyJIOBaHHE,
WHBEHTaph, MPOAYKLUS, IpaBa Ha 00O03HadeHUs (PUPMEHHOE HAaUMEHOBaHHE, TOBAPHbIC 3HAKM, 3HAKU
o0CITyKUBaHUS U JIpyroe), NpeaHa3HaueHHbIN IS IPeA0CTaBICHNUS TOCTUHUYHBIX YCIIYT.

- «Mcnomautens» - OO0 «TpancOTenby, okazbiBarollee yciayru ['ocTio o BO3ME3THOMY J10TOBOPY
Ha Tepputopun ['octununel «TpancOTtenb.

- «locTh» - (¢du3MUeckoe JUIO, HUMEIONIEe HAMEPEHHE 3aKa3aTh WM MpHOOpecTH Jrdo
3aKasbIBaroliee, MpuoOpeTarollee WK HCIOJb3yIolIee YCIyru [ ocTUHUIIBL.

- «bpoHupoBaHue» - mpeABaApUTEIbHBINA 3aKa3 HOMEPOB B rocThHUIE ['ocTeM.

- «PacueTHbIi1 yac» - BpeMs, ycTaHOBIeHHOe McnionHuTenem i 3ae3na u Bele3aa ['ocrs.

1.3. Nudopmanus o ['ocTunmIle, OKa3bIBAEMBIX €10 YCIIyTaX, COJAEpIKaIas nmepeueHb CBEICHHM,
npenycmMoTpeHHblx 1. 10 «lIpaBun mpenocraBieHus TOCTMHMYHBIX yciayr B P®», pasmemniaercs B
MHGOPMALIMOHHOIM TNanKe Ha CTOMKEe IpuemMa M pa3MELIeHHs, B pEeKIaMHbIX Oykierax ['ocTHHuUIBL,
HaXOJALINXCS B HOMEpHOM (DOHJIE U Ha CalTe OTeJsl.

1.4. HcnosmHuTeNs BIpaBe cCaMOCTOSITENIHO YCTaHABIMBATH NIPAaBUIIA IIPOKUBAHUS B TOCTUHULIE
U TI0Jb30BaHUS TOCTUHUYHBIMHU YCIyraMH, HE IPOTMBOpEYAlllU€ 3aKOHOAATeNbCTBY Poccuiickoit
denepanuu.

1.5. IIpenocTaBiieHne FOCTUHUYHBIX YCIYI OCYIIECTBISETCS Ha OCHOBAHUU CBUJETENIBCTBA O
IIPUCBOCHUU TOCTUHUIIE KATETOPUU «3 3BE31BI».

2. IHopsaaoxk ogopmieHus NpokuBaHus B ['ocTHHNIE M OIJIATHI YCJIYT
2.1. Pexxum paboTel ['OCTUHUIBI — KPYTIIOCY TOUHBIMH.
2.2. Ilocenenne B ['octunuily ['ocTell OCYIIECTBISECTCS MO MPEABSBICHUUM HMU JOKYMEHTAa,
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YAOCTOBEPSIOLIETO JIMYHOCTh, 0QOPMIIEHHOTO B YCTAHOBJIEHHOM MOPSIKE, B TOM YHCIIE:

a) macmnopra rpaxnanuHa Poccuiickoit ®enepannu, yAOCTOBEPSIOLIETO JUYHOCTh Tpa)KaaHUHA
Poccuiickoit ®enepanuu Ha Tepputopun Poccuiickoit denepanuu;

6) macnopra rpaxganunHa CCCP, ynocToBepsIOIIero JHWYHOCTh TpaxkaaHuHa Poccuiickon
®denepanni, 10 3aMEHBI €ro B YCTAaHOBJIEHHBIM CPOK HA MacnopT rpaxaanuHa Poccuiickon denepanuu;

B) CBUJIETEIILCTBA O POXKACHUU - JIJIs JINLIA, HE JOCTUTLIEro 14-1eTHero Bo3pacra;

I') TacmopTa, YIAOCTOBEPSIONIIETO JUYHOCTh TpaxkaaHuHa Poccuiickoit denepanuu 3a mpeaenamMu
Poccuiickoit ®enepauuu, - aId JIUL@, IOCTOSHHO IPOKMBAIOLIEro 3a npexnenamu Pocculickont
denepannu;

1) TIacTopTa UHOCTPAHHOTO TpaKJaHUHA JINOO MHOTO JOKYMEHTA, YCTAaHOBIEHHOTO (eepaibHBIM
3aKOHOM WJIM MPU3HAHHOTO B COOTBETCTBHUM C MEXIYHApOIHBIM JoroBopoM Poccuiickoit denepanuu B
KauyeCTBE IOKYMEHTA, yI0CTOBEPSIONIET0 JUYHOCTh HHOCTPAHHOTO TPaXIaHIHA;

€) JOKYMEHTa, BBIIaHHOTO MHOCTPAaHHBIM TOCYJapCTBOM U MPU3HAHHOTO B COOTBETCTBUH C
MEXKIyHapOAHbIM JO0roBopoM Pocculickorn denepanuu B KadyecTBE JAOKYMEHTA, YAOCTOBEPSIOLIEIO
JMYHOCTD JUIa 0€3 rpaXK1aHCTBa;

’K) pa3pelieHus Ha BPEMEHHOE MPOKUBAHKE JIUIIA 0€3 TPa)TaHCTBa;

3) BHJIa Ha KUTEIHCTBO JIUIAa O€3 IPaKIaHCTBA;

1) BPEMEHHOI'0 YJ0CTOBEPEHNUS JIMUHOCTHU IpaxaannHa Poccuiickoit @eneparui.

3aceneHue B TOCTHMHMILY HECOBEPIICHHOJIETHUX Ipa)kAaH, HE NOCTUIIIMX 14-j1eTHero Bo3pacra,
OCYILECTBIISIETCA HA OCHOBAHUM JOKYMEHTOB, yIOCTOBEPSIOIINX JIUYHOCTh HAXOAAIINXCS BMECTE C HUMU
poautenei (yCbIHOBUTENEH, ONMEKYHOB), COMPOBOXKAAIOUIETO JIHIa (JUL), PU YCIOBUU MPEIOCTABICHUS
TaKUM COINPOBOXAAIOIIUM JIMIIOM (JUIIAMH) HOTapHaJbHO 3aBEPEHHOT0 COTJIacUsl 3aKOHHBIX
IIpecTaBUTENEN (OTHOTO U3 HUX), & TAKKE CBUIETENBCTB O POKIEHUU 3TUX HECOBEPIIEHHOJIETHUX.

3aceneHMe B TOCTHHMIY HECOBEPIICHHOJETHUX TIPAXKJIAH, JOCTUIIIHMX |4-IeTHero Bo3pacra, B
OTCYTCTBHE HAXOXACHUS DPSIOM C HUMM 3aKOHHBIX IPEICTaBUTENIEH OCYIIECTBISETCS HA OCHOBaHHUM
JOKYMEHTOB, YJIOCTOBEPSIIONIUX JUYHOCTh 3TUX HECOBEPIICHHOJETHUX, MPU YCIOBUU IPENOCTABICHUS
HOTApUAJIbHO 3aBEPEHHOI0 COrJIacHsl 3aKOHHBIX MIPEACTaBUTEIEH (OHOTO U3 HUX).

[Ipu odopmnenun mnpoxxkuBanus coTpyAHUK CiykObl mpuemMa H pa3MeuieHus [ oCTHHUIIBI
npenocrasisger ['octio [IpaBuna npoxuBaHus B OTENE A1 03HAKOMIICHUS U IPOCTABICHUS TOANUCH.

[IpaBuna mpoxkuBaHus, nmoanucanHple ['octem (4TOo O3HAYaKOT coriacue ['OCTS ¢ HACTOSIIMMHU
[IpaBunamu), BMECTe C JOKYMEHTOM, yAOCTOBEPSIOLIUM JHYHOCTb, Mepeaaercs cOTpyaHuKy CiyKObI
npuema U pasmerieHus ['ocTuHuIBl A 0pOpMIIEHUS TPOKUBAHUS.

Cotpyauuku CaykObl TpremMa H pa3MenieHus ['OCTMHMIIBI ~ OCYIIECTBISIIOT OQOopMIICHHE
MIPOXKUBAHUS O BBIIIEYKAa3aHHOW MpoOLEAype Kaxaoro 0e3 UCKIYeHHsl ['ocTd, B TOM 4YHCIE YJIEHOB
ceMbU ['0CTsI, MHBIX JHUL, CONPOBOXKAAIONINX ['OCTS M MMEIOIINX HAMEPEHHE MOCenuThea B ['ocTuHuULIE.
I'ocTrO BRIIaETCS MATHUTHBIN KIIXOY OT HOMEpA.

2.3. Ilpu odopmiiennn npokuBaHus cOoTpyAHUKH Cny:kObl mpuemMa U pasMenieHus [ oCTUHUIIBI
3HaKoMsT ['ocTel ¢ kaTeropueld HOMEPOB, NEHCTBYIOIIMMHU Tapu(paMu Ha MPOXKUBAHUE, BUIAAMH YCIYT,
npenocTaBiseMbiMu  McnomHuTeneM, CTOMMOCTBIO — YCIOYr, COOOIIAIOT HWHYK  HEOOXOIUMYIO
nH(pOpPMALIHIO.

[Ipu ocymectBiennu ['octem omatel eMy BbliaeTcsi GUCKaIbHBINA YEK.

[Ipu omnare 3a ycnyru ['octuHuIbl pacueTHOU (KpeanTHOM) KapToi coTpynHuk Ciry:kObl mpuema u
pa3menieHus: ['OCTUHMIIBI OCYILIECTBIISIET IPUEM IIATEkKa MOCPEACTBOM IIATEAKHOr0 TepMuHaia. ['octio
JOTIOJTHUTEIBHO K (PUCKATBbHOMY 4YEKy MPEAOCTABISETCS CIHII ¢ KOHEYHOW CyMMOH 3a ycimyru. Takke
MpeIyCcMOTpeHa Mpolieaypa OJOKUPOBAHUS CYMMBI 32 TPO>KUBAHHUE.
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B ciayuae okasaHus 1'OCTIO MO €ro »KEJIaHUIO JONOJHMUTEIBHBIX YCIYI OIIaTa 3a 3TU YCIyTH
OCYLIECTBIISIETCS HE IMO3JHEE [JHSA BbI€3la HAa OCHOBAaHUM JOIOJHMUTEIBHOIO CYETa C BbIIAYEH
(uCKaIBbHOrO YeKa 3a OKa3aHHbIE YCIIyTH.

2.4. Tlpu cBoOGomHOM pasmemieHHMH ['OCTh M3 CBOOOIHBIX MECT BBIOMpAeT KaTEropuio HOMeEpa,
OILIa4YMBACT IPOKUBAHUE. 3aTEM €MY BBIIA€TCSI MATHUTHBIN KIIIOY OT HOMEpa.

2.5. Ucnonaurens He BopaBe 6e3 coriacus ['ocTs oka3bIBaTh JOMOJHHUTEIbHBIE YCIYTH 32 IUIATY.
I'ocTs BopaBe OTKa3aThCsl OT OILUIATBI TAKMX YCIYT, & €CIM OHHU YK€ OIUIa4eHbl — TpeOoBaTh BO3BpAaTa
yIJIaueHHON CyMMBI. 3arpeniaercs 00yCcIOoBIUBATh BBHITIOJIHEHNUE OJHUX YCIYT 00s3aTeIbHBIM OKa3aHUEM
IPYTHUX YCIyT.

2.6. [Tocemenune npoxkuatonux B ['octunue ['octeit oCTOpOHHUMH JHIIaMu paspernaercs ¢ 7:00
10 23:00 yacoB Ha OCHOBAaHHUM JIOKYMEHTA, yJAOCTOBEPSIONIETrO JUYHOCTh lloceTurens, v moj MoJIHyO
OTBETCTBEHHOCTb IIPUIJIACHUBILEr0. B ciyyae OTCYTCTBUS JOKyMEHTA, YJIOCTOBEPSIOLIETO JMYHOCTD,
MOCENICHUE MOXET Mpoucxoauth B ¢oite [octunumpl. I[loceTurens, oOCTaBIIMKCI B HOMEPE
npoxusatoniero B I'octunune I'octs mocne 23:00, cuntaercs MPOXKHUBAIOLUIMM B HOMEPE M MOJIEKUT
oopmuenuro corpyanukom Ciryx0bl mpuemMa U pazmeleHus: ['OCTUHHUIBI U ¢ Hero B3MMaeTcs Iulara 3a
JOTIONTHUTENbHbIE MecTa. llpm HecoOdIofeHUH TMOJOXKEHWH HACTOSIIEro IyHKTa MOCEIICHUE
npoxxkuBaronux B ['octunune ['ocTell MOCTOPOHHUME JTMLIAMU MOXKET ObITh OTPAHUYEHO BO BPEMEHH WU
npepBano. [[ns cobmonenus TpeboBaHMil naHHOTO myHKTa ['ocTh m3BemaeT McmonauTtens o mpuObITHH
IIPUIJIAIIEHHOTO JUIs BBITOJIHEHUS MCIOIHUTEIEM PErUCTPAalMOHHBIX IPOLEAYD.

2.7. 'ocTuHUIa NIpeiHa3HAuEHA Il BPEMEHHOIO MPOKMBaHUA ['ocTel Ha CPOK, COTIaCOBAHHBIN €
Hcnonautenem. [lo ucTtedeHNM COTIACOBAaHHOTO CPOKa MPOXKUBAIONIUN 00s3aH OCBOOOJWTH HOMEpP IIO
TpeboBanuto MicomHUTEN .

Ormiara 3a 3agBieHHbIA ['ocTeM CpOK MpOXKWMBaHWS MPOU3BOAUTCA, MpU corjacuu ['ocTs, mnpu
3ae31€ WM IPOU3BOAUTCS KaXKIble CYTKM NpOKMBaHUA 3a cyTku Broepén ao 12.00. Ilpu sxenanuu
IPOAJUTh CPOK IPOKUBAHMS HEOOXOOUMO CooOmMTh 00 3ToM coTpynHuky Ortnena npuema u
pasMenieHus ['ocTuHUILIE HE MO3JHEe, YeM 3a 2 Yaca J0 pacueTHOro yaca - 12 4yacoB MO MECTHOMY
BpemeHH. [Iponnenue cpoka IpoKUBaHUS B TOM K€ HOMEPE BO3MOKHO TOJIBKO IPU OTCYTCTBHH HA HETO
MOJTBEPXKIEHHONW OPOHU B MOJBb3y TPETHUX JIUI, B APYroM HOMepe ['OCTUHHIIBI - TOJIBKO MPU HATHUYUHU
cBOOOMHBIX MecT. Pemenne McnomHuTens o mpomfieHMH WM 00 OTKa3e B TMPOMJICHHH NPOKUBAHUS
SBJIAETCS OKOHYATEIIbHBIM.

2.8. Ilpu Bele3ne u3 ['octuHuubl ['ocTh 0053aH cAAaTh MarHUTHBIA KJIKOY OT HOMEpA COTPYAHUKY
CayxObl mpuemMa U pa3MmelleHus] | OCTUHHUIIBI ¥ paccuuTaThCs 3a YCIyTH, B TOM YHCIE 33, TOPOJCKUE,
MEXIyTOPOJHHE W MEXIyHapoaHble Tele(QOHHBIE IMEepPEeroBOpHl (32 HMCKIIOUYEHHEM 3BOHKOB BHYTPH
Orens).

2.9. Ilnata 3a mpoxuBaHue U yciyrn B [ocTuHMIle, BKIIOYas MpeIBAPUTENIBHYIO OILUIATY,
OCYILECTBIIICTCSI 1O CBOOOJHBIM (JIOTOBOPHBIM) II€HAM, COTJIaCHO YTBepxkAeHHoMy McmomHutenem
npeiickypanty. Ormuiata Npou3BOAUTCA B pyOnsSX HAJUYHBIMU JCHEKHBIMU CpPEACTBAMHM, IyTEM
O€3HATMYHOrO NePEeUYMCIICHUS WU C UCIOIb30BAHUEM pacueTHbIX (0aHKOBCKHUX) KapT.

HcnonnuTenem ycTaHOBIEHA IOCYTOYHAS OIJIaTa 3a IPOKUBAHUE.

HcnonHuTens onpenenser nepeueHs yCiayr, KOTOphIE BKIOYEHBI B IIEHY HOMEpa.

CToMMOCTh YyCIyT, a TaKKe HMX IepeueHb MOTYT OBITh M3MEHEHBI MO peuieHuto McmomHuTens
HCXOJs U3 IKOHOMUYECKHUX yCIIOBUH, CE30HHOCTH, @ TAK)KE MHBIX IPUYUH.

2.9.1.B oTene npuHUMAIOTCS K OIUIaTE HATMYHbIE pyOJIU U KPEIUTHBIE KapThl:

American Express, Visa, Maestro/Euro, Union Pay, MIR

2.10. IInata 3a mpoXHBaHUE B3MMAETCS B COOTBETCTBUU C YCTAHOBJIEHHBIM OTEJIEM pPacUETHBIM
4acOM TEKYIIHX CYTOK 10 MECTHOMY BPEMEHH.
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3ae3n I'ocreii mpousBoautcs ¢ 15.00 mo MecTHOMY BpeMeHH JIHSI 3ae3/1a, pacyeTHbI 4ac —
12.00 mo MecTHOMY BpeMeHH B 1eHb O0The3/1a.

2.11. B ciyuae pannero 3ae3na ['octs mpu HadMYuM CBOOOJHBIX HOMEPOB VICIIOMHUTENh MOXKET, HO
He 00s13aH NPeI0OCTaBUTh HOMEpP paHbIIIE.

ITpu 3ae3ne I'octs B nepuoa ¢ 00 yacoB mo 15.00 u Beiesnae ['octd B mocnenyromue CyTKHA 10
pacueTHoro yaca, rjaTta B3uMaercs 3a 1,5 cyTok.

[Tpu rapanTHpOBaHHOM OPOHMPOBAHUU 3a0POHUPOBAHHBIN HOMEp coxpaHnsieTcs 3a ['octem 1o 12:00
yTpa IO MECTHOMY BpPEMEHHM JHs, CIEAYIOLIEro 3a JHEM 3alUIaHMpOBaHHOro 3ae3na ['octsd (mo3mHuit
3ae3n). Ilpu rapanTupoBaHHOM OpOHUpPOBaHMHM, B ciay4ae mo3aHero 3ae3na locts ¢ Tocts Oyxer
B3MMAaThCs IJIaTa KaK 32 MOJHbIE CYTKHU IPOKUBAHMUS.

ITpu pazmenienuu ['ocTss Ha cpok MEHEE CYTOK, IUIaTa 3a MPOKUBAHUE B3UMAETCS 3a MOJIHBIE CYTKH.

2.12. B cnywae 3azmepkku Bble3ga l'ocTs miarta 3a IMPOXUBAHUE IPOU3BOAUTCSA B CIIEAYIOIIEM
HopsiAKe:
- nipu Bbie3sie B nepuoA ¢ 12:00 qo 18:00 yacoB MecTHOro BpeMEHHU — ILIaTa 3a MOJOBUHY CYTOK
MIPO>KUBAHUS
- 1IpH BbIe32ie B iepuoA nocie 18:00 yacoB MECTHOrO BPEMEHH - IJ1aTa 3a MOJIHBIE CYTKH.

2.13. T'ocTh UMeeT mpaBo Ha pa3MelieHne He Oojiee 2 4eloBeK B OJHOM OIJIAYEHHOM HOMEpE THIIA
«Crangapt» ['octunuilel, B HoMepax tuna «Jxynuop Crout» u Jxynuop Crout ILmroc» mMmerotT npaBo
pa3mernaThest 3 B3pOCIBIX MITH 2 B3pOCibIX U 1-2 pebenka a0 12 mer.

3aBTpak sl IeTei 10 7 JIeT BKIIOYUTENBHO, TpeaocTaBisercs Mcnomnurenem OecruiatHo (mipu
YCIIOBUU TIPOXKUBAHUS MO Tapudy, BKIIOYAIONIEMY 3aBTpPaK), HWHBIC OMOJIHHUTEIbHBIC 3aBTPAKU
MIPEIOCTABIISIOTCS 32 IOMOJHUTENBHYIO TUIaTy B COOTBETCTBUU ¢ Tapuamu McnomHuTens.

Hdetn no 7 ner pa3MemlaloTcss B HOMEpPE C PpOAUTENIIMH OECIUIaTHO TIpU YCJIOBUH, YTO
JIOTIOJIHUTENbHASI KpOBaTh HE TpedyeTcsl.

CTouMOCTh JOTMOHUTEHHON KPOBATH Ompeensercs mo tapudam Mcmonaurens.

Jletckas kpoBatka (114 qeTeil B Bo3pacte 110 1,5 1er) npenocrasinsiercs Mcnoanurenem decriaTHo.

2.14. B cnyuae HEOOXOAMMOCTH OpOHHPOBAHUS MPEABIAYLIMX 10 JaThl 3a€3[la CYTOK C LEJbI0
rapaHTuu 3acenenus ['octs yrpoM B 1aTy 3ae3za B ['OCTHHMILY TU1aTa B3UMAETCS B CIIEIYIOIIEM MTOPSJIKE:

- ¢ 00. 00 - 12.00 — nara 3a MOJIOBUHY CYTOK.

l'ocTtununa mnpenoctasisier JbroTsl Berepanam Benukoit OTeuecTBEHHOW BONHBI: IOBBILLIEHUE
KaTeropuu HoMepa 0e3 Joruiathl (Mpu HATHYUU CBOOOJHBIX HOMEPOB), IO3AHUN Bble3s 0e3 goruiar (pu
HaJIM4YUU BO3MOKHOCTH).

3. Ilopsigok u ycjioBus1 OpoHUpOBaHusi HOMepoB ['ocTuHMIE
3.1. BpoHupoBaHrHe BO3MOXXHO TOJBKO MPH HAUYMH CBOOOJHBIX HOMEPOB 3aIlpallnBaeMoil
Kareropuu B I'ocTuHuIE.

3.2. BpoumpoBaHue HOMepa B ['OCTHHHIIE OCYNIECCTBISCTCS ITyTEM HAMPABICHUS 3asBKH IO
teneponam +7 (343) 253-53-85, +7 965 54 52 492, nu60 nuCbMOM Ha JIeKTPOHHBII aapec:
transhotel@kescom.com Ha GiiaHKe TPEANPUATHS ¥ COACPKUT MHPOPMALIUIO O JaTe, BPEMEHU
3ae3/1a ¥ BbIe3aa rocTs, (hopMe omiaTel. [ OCTHHHMIA MOATBEPXKIACT 3asBKH B TeUCHHE 24 4acoB
C MOMEHTA UX MOJTYUYEHHS 110 JIEKTPOHHOM MoYTe.
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HcnonmHuTenp BlipaBe NPUMEHSATh B TOCTUHHIIE CIEAYIOLINE BUIbI ODOHUPOBAHMUS

a) rapaHTUPOBaHHOE OPOHUPOBAHME - BUJ OPOHUPOBAHUS, MPU KOTOPOM TOCTHHUIIA OXKHIACT
locts nmo 12.00 wacoB pAHS, CleAyONIEro 3a JHEM 3alVIAHMPOBAHHOIO 3ae3na. B ciyuae
HECBOCBPEMEHHOTO OTKa3a OT OpOHHMpOBAHWS, OMO3JAaHUS WU He3ae3na [ocTs ¢ Hero wim C
3aKa3uyMKa B3UMAETCs IiaTa 3a GaKTHUUECKHil MPOCTOl HoMepa (MecTa B HOMepe), HO He Oojiee yeM
3a cyTku. [Ipu onoznanuu Oosiee 4eM Ha CYTKH rapaHTHPOBaHHOE OPOHMPOBAHUE AaHHYJIUPYETCS;

0) HerapaHTUPOBAHHOC OPOHMPOBAaHWE - BHUJ OpPOHUPOBAHHS, MHPHU KOTOPOM TOCTHHHIIA
oxugaetr ['ocTs 10 ompeneneHHOro yaca, YCTAaHOBICHHOT'O WCIOJNHUTENEM, B JCHb 3ae3/a, Mocie
4yero OpOHHPOBAHUE aHHYJIUPYETCS.

3.3. Ilpu rapanTupoBanHOM OpoHupoBaHuM mnpousBoautcs 100% mnpenomnaTa CTOUMOCTH 32
Bech nepuo npoxkuBanus uiau 100% npenomnnara 3a nepeble CyTKH MNPOXKUBAHUSA C MOCIETYIOLIEH
OILIATOW TIPH 3a€3/I€ HeOTIAYeHHOTO CPOKa MpOoKUBaHU (110 BeIOOpY [ocTs).

3.4. B cayuae ecnu ['ocTh ipu rapaHTUPOBAHHOM OPOHMPOBAHUHU HE BOCIIOJIB30BAJICS YCITyTON
NPO’KMBaHUS B YKa3aHHBIN JIEHB 3ae371a, He OTMEHWI OpoHupoBanue He no3aHee 14:00 yacos 1o
MECTHOMY BPEMEHH 3a 2 AHS 10 3ae37a Wik He 3aexai 10 12:00 mo MecTHOMY BpeMEHU JHA,
CJICAYIOLIETO 3a JHEM 3aIUIaHUPOBAHHOTO 3ae3/a ['octs, ¢ ['ocTs B3umaercs miara 3a pakTHIeCKui
IIPOCTOI HOMepa, HO He OoJiee, YeM 3a CyTKH, a OpOHMPOBAHUE aHHYJIUpPYeETCs, eciau oT ['ocTs He
nocTynuia nHGopManus o0 MOATBEPKACHUN JTaHHOTO OpOHUpOBaHUA. B ciiyuae OTMEHBI
(annyssaun) 'ocrem OpoHUpoBaHMs ycayTr ['OCTHHMIIBI IO TPOKHUBAHUIO, TUCBMEHHOE
yBEIOMIICHHE O TaKO OTMEHE JI0JKHO ObITh HanpasieHo ['octem McnomHurenio criocobom,
o0ecrneunBaroIuM nosydeHue McnoaHureneM JaHHOTO yBEIOMIICHHUS.

3.5. IIpu HerapanTupoBaHHOM (0e3 MpeABAPUTEIBHON OIUIaThl (M0 TenedoHy, MEKTPOHHOU
[IOYTE, «OT CTOMKW») MOATBEP:KIEHHOM OpOHMpPOBaHHHM, eciu ['ocTeM He yKa3aHO TOYHOE BpeMs
3ae3na, OpoHb aHHyHpyercs B 18:00 gatel 3ae3na.

3.6. T'ocmv 6énpase omkazamovcsi om OpOHUPOGAHUs. 3as6Ka HA OMKA3 Om OPOHUPOBAHUS.
00191cHAa ObIMb OhopMAEHA 8 NUCOMEHHOM 8ude U HanpasieHa 6 aopec I ocmunuyvl no 1eKmpoHHOU
noume transhotel@kescom.com, mexcmosvim coobwenuem na menegpony + 7 965 54 52 492 rub0
no gakcy +7 (343) 355-45-70. 'ocmunuya noomeepaicoaem omkaz om 6ponuposanus 6 meuenue 24
uacoe ¢ MoMeHma noaydenus 3asaeku I ocms na omxkaz om 6pOHUPOBAHUSL.

l'ocTh MMeeT mpaBo CHATH 3asBKy Ha OpOHMpOBaHUE HE MO3JHEe, YyeM 3a 24 yJaca J10 3ae3za
rocTei 6e3 MpUMeHeHUs MTPapHBIX CAHKIUH.

B cnydae aHHynAuuuM 3asBKM Ha OpOHHMpOBaHME MeHee, 4eM 3a 24 yaca 10 HpUOBITHS B
TOCTUHUILY U HE 3ae3/la B TeueHue 24 4acoB C MOMEHTAa YCTAaHOBJIEHHOTO BpPEMEHU NpUOBITHA (IIpH
HAJIMYMU HE aHHYJUPOBAHHOTO 3ampoca) ¢ ['octss B3umaercs miara 3a Hezae3n B pasmepe 100 % ot
CTOMMOCTH 3a0pOHMPOBAHHBIX HOMEPOB 32 MEPBBIE CYTKU MPOKUBAHHS

4. O0s3annocTn UcnosHuTe st
B o6s13anHOCTH VciOmHUTENST BXOIUT:

4.1. OOGecnieunTh 3asgBiieHHOE VCrONMHUTENEM KadyeCcTBO TMPEJOCTABISIEMBIX YCIYT.
IleHHOCTHBIE XapaKTEPUCTHKU TOHATUS «KAuecTBO» TpakTyiorcs lcmomHutenem B oObeme,
ONPEACIISIONIEM YCPEIHEHHYIO BEJIMUMHY OLICHKH paHee MpoKuBaBIINX ['ocTei.

4.2. [IpenoctaBuTh ucUepmbiBaoOIIyl0 HHPOpMAIMIO 00 yciayrax, OKa3bIBaeMbIX
HcnomaureneM, Gopme u TOpsSAKE WX OIUIATBl MyTeM pa3MemeHus WHPOpMalud B HOMEpE B
«ITamnke I'ocTs» 1 Ha CTOMKE NpHUeMa U pa3MelIeHus [ OCTUHUIIBL.

4.3. [IpenocraButh no nepBomy TpedoBanuto ['octio « KHUTY OT3BIBOB M MpeIOKEHUNY,
KOTOpasi HAXOAUTCS Ha CTOMKE IpreMa U pa3MelieHus [ OCTUHULIBL.

+7 3430 253 53 85 620075, Poccus

r. EkatepuHbypr, yn. lNoronsa,15 E
+7 (965) 545 24 92 e-mail: transhotel@kescom.com
www.transhotel.su Pakc: +7 (343) 35545 70


mailto:transhotel@kescom.com

Q)
S
TPREOTEDD

NoctnHuua «TpancOTenb» EkaTepuHOypr

4.4, HeszamemmrensHo paccMaTtpuBaTh BCce TpeOOBaHUS W JkalmoObl ['ocTel, a Takke
CBOCBPCMCHHO TIPUHUMATDb HeﬁCTBHﬂ no yYCTpaHCHUIO 3aMCUaHUuil B BOIIPCOAX KadcCTBa
MIPEOCTAIBEHUS YCIIYT.

4.5. B ciywyae aBapum miM BBIXOJIE U3 CTPOSI Kakoro-nubo oOOpyloBaHMS B HOMEpE H
HEBO3MOXXHOCTH YCTPAaHCHHsI JaHHOH MpoOJIeMBbl, MpemiaraTh TOCTIO HOMEp HE HIDKE OIIaueHHON
UM Kateropuu. [Ipu HEBO3MOKHOCTH IICOJIETHETO, BBIIATH CIIPABKY O MPEKPALLEHUN IPOKUBAHUS.

4.6. OO6ecneunBaTh KOHPUACHIMATHPHOCTh HHPOPMAIIUU O TOCTSAX M IIOCETUTEIISAX OTEJIS.

5. O6si3annocTu I'ocTs
B o6s13anHOCTH ['OCTS BXOAMT:

5.1. BHumaTenpHO 03HAKOMHTBCS CO BCEM 00BeMOM HMH(popMamuu 00 yciyrax ['OCTHHUIIHI,
NPEJOCTaBIEHHOW KaK B YCTHOW, Tak W B NHCbMEHHOH ¢opme, Hactosummu IIpaBunamu
npenocTaBieHuss yciayr. B cioyuyae kakux-mubo 3aTpyAHEHMI oOpamaThCsi C BOINpOCaMHU K
corpyanukaM CiyxObl mpreMa 1 pazmereHust [ OCTHHHUIIBL.

5.2. OOGecrieunBaTh COXPAHHOCTH HOMEPOB M HHBIX TOMEIICHWH [ OCTHHHUIIBI, OEpekHO
OTHOCUTBCSI K  MMYLIECTBY W  IOMELIEHUSIM  ['OCTMHMIBI, CaHUTAPHO-TEXHUYECKOMY,
ANEKTPUYECKOMY U HHOMY 000PYIOBaHHUIO.

5.3. Bosmectuts yuiep6 HMcmomHHTENI0 B TMOpPSAKE, MPEAYCMOTPEHHOM ACHCTBYIOIIUM
3aKOHOJATEIbCTBOM B Cllydyae YTpaTbl WIM MOBpexAeHHs umymectBa HMcmonnurens. Pasmep
yiep0a onpezenseTcs Mo eHaM COTIacHO yTBep KAeHHOMY McronHuTenem npeiickypanry.

5.4. Crporo cobmogats Hacrosiue [lpaBuna, [IpaBuna moxapaoi Oe3omacHoctH, [IpaBuiia
TMOJI30BAHUS AIEKTPOOBITOBEIMU MPUOOpaMHU.

5.5. Tlpu oOHapyXeHUU HEHCTIPABHOCTEH B HOMEpe [ OCTHHHIIBI HEMEICHHO COOOIIUTH O
Hux Mcnonuurento. He neiTatbes yCTpaHUTh UX CAMOCTOSITENIBHO.

5.6. Ilpu yxome W3 HOMEpa 3aKpbhIBaTh BOJ03a0OpHBIE KpaHbI, OKHA, BBIKIIOYATh CBET U
OBITOBBIEC MTPUOOPHI, 3aKPhIBATH KOMHATY HA MarHUTHBIM KJIIOY, yIOCTOBEPUBIINCEH B cpabaThIBAHUH
3aMKa U MePeXo/ie €ro B PeKUM 3allipaHHsl.

5.7. Tlomp3oBaTbcs TENEBH30pPaMM, pPaJUONPHEMHUKAMHU, MarHUTOGOHAMU U APYTUMH
IPOMKOTOBOPAILIMMHU yCTPOWCTBAMHU JIMILb TPU YCIOBHUM YCTAHOBJIEHUS YpPOBHS TI'POMKOCTH B
npenenax, He MeIaIuX IPYTUM MPoKUBaOIKUM B ['ocTuHUIE, yBaXKaTh MpaBo Apyrux ['ocreii Ha
OTJIBIX, PABHO KaK U HE MEPErpykarb TEXHUUYECKHE BO3MOKHOCTH 3JIEKTPUUECKHUX ceTel, mpubopoB
1 MeXaHu3MOB ['oCTUHUIIBI COOCTBEHHBIMH BEIIAMU, YCTPONUCTBAMHU M MPUCTIOCOOICHUSIMHU.

5.8. JlomyckaThb B 3aHMMAaeMblii HOMEp pPaOOTHMKOB SKCILIyaTallMOHHBIX OpraHU3aluil u
npencraButeneil McnomHutens anas ocMOTpa TEXHMUYECKOTO M CAHHUTAPHOTO COCTOSHHUS HOMEDPA,
CaHUTAPHO TEXHUYECKOT0, 3JIEKTPUUYECKOIO0 M MHOrO0 OO0OpYyJOBaHUS, HAaXOJAIIErocs B HEM, IS
BBITIOJTHEHHSI HEOOXOIMMBIX PEMOHTHBIX M MPO(HIAKTUYECKUX paboT, a TakxKe Al yOOpKH HOMepa.

5.9. bepexHO OTHOCHTBCS K OOBEKTaM OJIarOyCTpOICTBA M 3€JEHBIM HAaCaKJIEHHUSIM, HE
JIOTYCKaTh 3arpsA3HEHHs TEPPUTOPUU | OCTHHHUIIBL.

5.10. OmnnaTuTh MNPOXKMBAHWE M UHBIE YCIyrd [ OCTHMHMIIBI [0 yTBEPKIACHHOMY
HcnonuuTeneM npeicKkypaHTy B MOJHOM 00beMe JO MOMEHTA Bble3/]a U3 | OCTUHHUIIBI.

5.11. Hectu mMONHYIO OTBETCTBEHHOCTh 3a JCHCTBHS MPHIVIAMICHHBIX K cebe B HOMEp
TIOCETUTEIIEN.

5.12. He HapymaTh OOIIEIPUHATHIE HOPMBI MOPAJIH.

5.13. He mpensTcTBOBaTh HajAJEXKAlleMy HCIOIHEHUIO PaOOTHUKaMH [ OCTHHUIBI CBOMX
CITY>K€OHBIX 00sI3aHHOCTEH.
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6. YcaoBus npedbiBaHusA U 00cay:kuBaHus B [ocTuHNIE

6.1. Cmena mocrenpHOTO O€nbs Tpou3BoAMTCS oaMH pa3 B 3 ausA. [lo mpocebe Tocts, 3a
JIOTIOJTHUTENBHYIO TIIATY, MOXKET ObITh MPOHU3BECHA BHETUIAHOBAsS 3aMeHa Oenbsi. CMeHa TOJI0TEHeI]
U TyaJeTHBIX MPUHATICKHOCTEH MPOU3BOIUTCS MO0 Mepe HEOOXOIUMOCTH.

6.2. YOopka HOMepa MPOU3BOJIUTCS €KEIHEBHO, 3a HMCKIIOUYCHHWEM JHEW 3ae3/la W BhIe3fa
l'octa. Ilo mpockbe ['octd, 3a MOMONMHUTENBHYIO IJIATY, MOKET ObITh MPOM3BEJCHA BHEIUIAHOBAs
ybopka HOMepa.

6.3. JlomonHUTENbHBIE YCIYTH NPENOCTaBIAOTCA ['OCTAM 3a JOMOJHUTENBHYIO ILIaTy.
Ndopmannio o0 TOMOTHUTENBHBIX YCIyrax, KOTOpble Npemiaraiorcs [OoCTHHUICH B MepHoj
MpoXXUBaHUs ['0CTsI, MOXKHO MOJTYUYUTh Y coTpyaHuKa Ciyk0bl mpreMa 1 pa3MmelieHus [ OCTHHUIIBL.

6.3.1. Otenp mpenocTaBisieT TOCTAM 0e3 JOMONHUTENBHON TUIaThl (M MO MPOCKOE TOCTEH)
CJIETYIOIINE BUIBI YCIIYT:

- BBI30B CKOPOIl MOMOIIIY U TIOJIh30BaHUE MEIUIIMHCKOM anTeukoil Reception;

- OCTaBKa B HOMEP KOPPECIOHICHIINY, TOCTynuBIIeH Ha uMst ["ocTs;

- noOy/IKa K ONpeielIeHHOMY BPEMEHH U BbI30B TAKCH;

- IPEIOCTABJICHUE KHITSTKA;

- uH(opMaIMs 0 pacriucaHUM MMOE3/I0B U CaMOJIETOB, KapTy LIEHTPAJIbHOM YacTH ropoa;
- uH(opMaIms 0 Tearpax, pecTopaHax, My3esx, SKCKYpPCHOHHBIX MTPOrpaMMax.

- - Wi-Fi;

- MapKOBKAa BO JIBOPE OTEJIs;

- pa3MelieHue U XpaHeHue Oaraka Ha Reception B IeHb BbI€3/1a WM 3a€37]a TOCTS;
- XpaHEeHHeE IICHHBIX Belel B celie Reception mubo B MHAMBHIyalbHOM celide;

- MIOJIb30BAHME IIaAWIBHON KOMHATOM HAa BTOPOM 3TaXe;

- TIOJIb30BAHKE OUIIBSIPJIOM,

- KpyriiocyTouyHas TenedoHHast CBsI3b MEXKIy HOMEpPaMH.

6.4. T'ocTuHUIIAa HE HECeT OTBETCTBEHHOCTH 3a paboTy TOpOJACKUX CIyKO (aBapuitHOe
OTKJIFOUEHUE PJIEKTPUUECKON U TEIJIOBON YHEPTHH, BOAOCHAOKEHNU).

6.5. [lapkoBka Ha TeppuUTOpUN ['OCTHHUIBI TMPEAOCTABISACTCS OECIIATHO B KOJUYECTBE HE
Oonee 2-X MAapKOBOYHBIX MECT Ha HOMEp, IpPHU YCJIOBUM MPOKUBAHUS JIHI], YIPABISIOMINX
TPAHCIIOPTHBEIMU CPEJCTBAMH, B OJJHOM HOMEpE, Ha BECh CPOK MX MPOKUBAHUS B COOTBETCTBUU C
[IpaBmiamMu TapKOBKH, YyTBEPXKACHHBIMU VcmonHuTeneMm, NPUHATUYUKA CBOOOJHBIX MECT Ha
MApKOBKE.

6.6. B I'octunune 3anpemaercs:

¢ OCTaBIISITh B HOMEPE MOCTOPOHHUX JIHII, & TAK)KE NIepeaBaTh UM MAarHUTHBIN KITFOY OT
HOMeEpa;

e XpaHUTh B HOMEPE TPOMO3IKHE BElH (SIIUKH, KOpoOku pazmepom 6osee 50 x 50 cm,
JIETKOBOCIUTAMEHSIIOIINECS, B3pbIBUATHIE, TOKCHUHbIE MaTepuaibl, OpyXHE, XUMUUYECKHE U
paMOaKTUBHBIC BEIIECTBA, PTYTh, MUPOTEXHUYECKUE, TOPIOYE-CMA30YHBIE MaTepuaibl, a
TaK)Ke BEILEeCTBA, 3arpsA3HAIONINE OKPYKaIOIIylo cpeay). ['ocTh uMeeT mpaBo MPUHOCUTH C
co0Ol OpyXHe TpH HCIOJHEHHH UM CIYy)XEOHBIX O00sf3aHHOCTEH, MNpH HATUYUU
COOTBETCTBYIOIIEH OTMETKH B KOMAaHIUPOBOUYHOM YAOCTOBEPEHUH JHIIb Ha YCIOBUSX
VicriomHuTeNs ¥ 1O TIPEIBAPUTEIEHOMY COTJIACOBAHHIO C HUM;

eKypUTb B HOMEpax, a TakXKe B XOJUlaX, KOPUAOpaX M HHBIX MecTax oOIlero
nmonb3oBaHus [ocTuHMIBI. B ciiydae kypeHus B HOMepe auOO B HMHBIX MeCTax Ha
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tepputopun ['octunuibl, VcmomHWTENb OCTaBiseT 3a co0OM TpaBo HAYMCIUTH [ocCTiO
CTOMMOCTb JIOTIOJIHUTENBbHON YOopKu cornacHo [Ipeiickypanty Vcnonaurens;

¢ BBIHOCUTh M3 pecTopaHa ['OCTMHHIBI TOCYZAy, CTOJOBbIE HPUOOPBI U Jpyrue
MaTepHalibHble LIEHHOCTH, NpuHaanexamue Vcrnomxnutemo, 6e3 BemomMa M 0100peHUs
HUcnonaurens;

epa3MenaTh JKUBOTHBIX, 32 HUCKJIIOUYEHHEM CIy>KEOHbIX CcOOaK-TIOBOABIpEH B
HAMOpPJHUKaX M Ha IOBOJKAaxX IPU HAINYMM y HHUX COOTBETCTBYIOIIMX BETCPUHAPHBIX
OCBHUJICTEIHCTBOBAHUN U BCETO HEOOXOAMMOTO JJIsl )KMBOTHBIX (MUCKH, CMEHHBIC TEJICHKH,
KOpM U TIpoyee);

e YIIOTPEOIIATh MPUHECEHHBIE ¢ COOOW CIIMPTHHIC HAMTUTKH, @ TAK)XXE MPOAYKTHI TUTAHUS
B 00111€CTBEHHBIX MecTax ['oCTHHHUIIBL, a Takxke B pecTopaHe [ oCTUHHUIIBL;

e 3arpsI3HATH TeppuTopHio ['ocTHHULIBI ([T cOOpa Mycopa IpeaHa3HaYeHbI YPHBI);

¢ II0JIb30BATHCS  HAarpeBaTeIbHBIMM NPUOOpPAMH, 3a HCKIIOYEHHEM IpHUOOpOB,
YCTaHOBJIEHHBIX B HOMEDPE;

e [IEPECTABIIATH U NIepeABUraTh MeOelb 0e3 coryiacoBanus ¢ McnonHurenem;

e TPOMKOE 3BYYaHHE MY3bIKH, JIIOOOTO JPYTroro IIyma, Hapylaroue nokoi ['octeid,
IIPOXKUBAIOLINX B COCETHUX HOMEPAX;

¢ IOBPEXKJCHUE, HCIOJb30BAHME HE 10 Ha3HAYCHHIO, a TaKkKe Jiobdoe He
CaHKIIMOHMPOBAHHOE BMEIIATENbCTBO B (YHKIMOHHUPOBAHNWE HHKEHEPHO-TEXHUUYECKHX
cucreM ['OCTHHMIBI  (BOIONPOBOAHON CHCTEMBI, CHCTEMBl SHEPrOCHAOXKEHMS, CHUCTEMbI
BEHTWISALMM, CUCTEMbI IOXKAapOTYLIEHUs, OXPAaHHOM M MOXKapHON CHUrHATW3alUM, U.T.IL.).
['ocTuHUIA BIpaBe HAYUCIUTH M B3BICKATh ¢ ['ocTs mTpad 3a Kakablii (pakT HapyUIeHUS B
cootBeTcTBUU C [IperickypaHToM;

e HAXOJIUTBCS B CIIYyKEOHBIX MOMELICHUAX [ ocTUHMIBI 0e3 pa3pemieHus: pabOTHUKOB
I'ocTuHMIIEL,

e OTBJCKATh 0€3 HEOOXOJUMOCTH NEpPCOHAN OTeNii OT BBINOJHEHHS CIY>KEOHBIX
00s3aHHOCTEN;

e 3aMycKaTh Ha TeppuTopuu OTens camoThl, (eliepBepKH, XJIOMYIIKH, KOH()ETTH U TIL.;

e UIpaTh B a3apTHBIE UTPHI B OOIIECTBEHHBIX 30HaX ['OCTUHUIIBI;

e HApyIIaTh HOPMBI OOLIEHPUHATOrO IOBEIEHUS BKIIIOYas, HO HE OrPaHUYMBASCKH:
JEMOHCTPUPOBATh KpaliHee HEyBa)XXEHHE, BbIpAXaTbCsl C MCIOIb30BAaHUEM HEHOPMAaTUBHOM
JIEKCUKH, HCIOJIb30BaTh arpeCCUBHYIO, YTPOXKAIOIIYIO0 JKECTHKYJIALUIO 10 OTHOIIEHHIO K
JOPYTUM TOCTSIM, a TaKXKe COTPYJHUKaM ['OCTHMHMIIBI, a TaK)K€ MHBIM CIOCOOOM MPOSIBISTH
arpeccHuio U HEyBaKEHHUE.

Anmunuctpanus ['ocTUHUIBI BIpaBe 3alpeTUTh JOCTYyN U NpeObiBaHue B ['ocTuHuIe
JUIaM B COCTOSHMM aJIKOTOJIBHOI'O, HApKOTHUYECKOTO, TOKCHYECKOTO OIbSHEHHUS, HE
OTBEYAIOIIUM CAHUTAPHO-TUTUCHHYECKUM HOPMaM, MAJIOJIETHUM JIETSIM 0€3 COIPOBOXKICHUS
B3pOCIIBIX, @ TAKXKE JIUIAM, HApYyIIAIOIIUM HOPMbI OOLETIPUHATOTO TOBEICHUS.

6.7. UcnionHuTENbh HE HECET OTBETCTBEHHOCTHU 3a YTPATY LIEHHBIX Bemlel ['ocTs, Haxoasmmxcst
B HOMepe. B cimyuae oOHapyskeHus 3a0bIThIX Bellei McnomHuTens npuHUMAaeT MEphHI K BO3BpaTy HX
BrnagenbiamM. [lopsiiok yuera, XpaHEHHS W yTWIM3aluM (YHUYTOXKEHMsI) 3a0BITHIX BelIeH B

TOCTUHHIC OIIPCACIISACTCA HcnonaureneM.

6.8. KHura OT3bIBOB U TMpPEAJIOKEHUH HAXOJUTCS Ha CTOWKE NpueMa U pa3MeLICHUs
loctununbsl ¥ BeIAaeTcs o TpedoBanuto ['ocreit.

6.9. Mcnonuurens ocTaBiseT 3a co00i MpaBo nocemieHus Homepa 6e3 corinacoBanus ¢ ['octem
B cllyyae CpabOTKM JaTYMKa MOXKApHOW CUTHATU3ALMM, YCTAHOBJIEHHOIO B HOMEpE, 3aJbIMJICHUS,

+7343) 253 53 85
+7 (965) D45 24 92

www.transhotel.su

620075, Poccusa

r. EkatepuHbypr, yn. lNoronsa,15 E
e-mail: transhotel@kescom.com
dakc: +7 (343) 35545 70



Q)
S
TPREOTEDD

NoctnHuua «TpancOTenb» EkaTepuHOypr

no’kapa, 3aTOIUICHMSI, a TaKXKe B cilydyae HapymeHus ['octem Hacrosmux IIpaBui, oOriecTBeHHOTO
Mopsi/IKa, OPsI/IKA MOJB30BaHUs OBITOBBIMU IPUOOPAMHU.

6.10. VcronHuTenp BHpaBe pacTOPTHYTH JOTOBOP HA OKa3aHUE TOCTUHUYHBIX YCIyTr B
OJTHOCTOPOHHEM TOpsi/IKe, TM00 0TKa3aTh B MPOJJICHUU CPOKa MPOXKHBAHUA B CIIydae HapyIICHUS
l'octeMm Hacrosmux ITpaBuii, HecBOEBpeMEHHOM oriathl yciayr Mcnonnurens, npuanHeHus ['octeM
MaTepuaibHOro ymiepba lcmomHutento, HalIu4uM yrpo3sl Oe3omacHocTH Jpyrux locreit
I'octunuisl, npu 3ToM 'ocTh Bo3memaeT Mcnonaurento pakTHYecKu NOHECEHHBIE UM PACXOIBI.

6.11. Ilpu orcyrctBuM I'oCTs MO MecTy NpOXHMBaHUS O HMCTEUEHMM | yaca ¢ MOMEHTa
HACTyIUIEHUS] €r0 pacdyeTHOro 4aca, lMcnoysHuTens BOpaBe cO31aTh KOMHUCCHIO U CHIEJIaTh OIHUCH
HMMYILECTBA, HAXOJSALIErocss B HoMepe. MarepuainbHble LIEHHOCTM B BHJIE JIEHEXKHBIX CPENCTB,
FOBEJIMPHBIX M3ENIHNNA, APArOLEHHBIX METAUIOB W KAMHEH, LIEHHBIX JOKYMEHTOB, a TaKX€ HHOE
uMyIIecTBO McromHuTe b OepeT Ha XpaHEHUE 10/ CBOIO OTBETCTBEHHOCTD.

Bce Bemu, HaliieHHble B TOCTHUHHIIE WM OKOJO HEE, NOJKHBI ObITh HE3aMEJIUTENIbHO
JOCTaBJIEHbl HAa CTOMKY INpHeMa W pa3MenleHus. Bcs uHpopManus O HaxoAKe JIOJDKHA OBITh
3aHEeCeHa B )KypHaJl perucTpaiuu 3a0bIThIX Beme. McrmonauTens B cooTBecTBHM ¢ cT. 227 'K PO
IpPEANPUHUMAET BCE BO3MOJXKHBIE MEpPBI JUIsl IOMCKAa M YBEAOMJIEHMsI BIAJEibla BEILEH.
HcnonuuTens UMeeT MpaBo COOOLIUTH O HAWJEHHBIX BellaX B MOJHMIMIO WJIM OpPraHbl MECTHOTO
CcaMOyIIPaBJICHUS.

Bce He nieHHbIe Benu XpaHITCs Ha ckiaje B TeueHre 180 mHel (1mecTh MecsIeB); IpOIyKThHI B
XoJoauIbHUKe — He 6osee 1 cyTok. Cpok XpaHEeHHUs LIEHHBIX Bellel (TeseOHOB, JparoleHHOCTEH,
JICHEeT U T.[.) COCTaBIsAeT 1 rof.

[Ipu obHapykeHHH 0CO0O0 IIEHHBIX MPEIMETOB (YKpAalleHHWH W3 JAParoleHHBIX METAUIOB U
JparolieHHbIX KaMHeM, IeHer, TOKyMEHTOB U T.I1.), @ TAaK)Ke TpyMHOradapuTHBIX Bellell (ueMoaaHa,
BEPXHEH OJIEXk/bl, CYMOK M IIp.) COCTaBISAETCS aKT 3a MOJANUCHIO TPEX JIUL, NPEAMETH IOMELIAIOT
Ha XpaHeHHss B ceild cCiayxObl mNpueMa U pa3MelieHus. Bbmada Takux 3a0BITBIX BEMICH
MIPOU3BOJIUTCS TAK)KE B IPUCYTCTBUH 3 COTPYIHUKOB TOCTHHHUIIBL: XO35IICTBEHHOT'O OT/ENA, CITY>KOBI
0€30MacHOCTH U OT/eNa MpUeMa U pa3MelIeHHUS.

Halinennble KpenuWTHBIE KapThl NEPENAIOTCS 3aMECTUTENI0 TE€HEPAJbHOIO JUPEKTOpa Ul
MOMENICHHUS B cel( Ciry>kOBI IpremMa U pa3MEeICHHUS.

BosBpamienne 3a0pITOil BelM TOCTIO MPOM3BOAMTCA TIOCTE MPEIbSBICHHUS JOKYMEHTa,
YAOCTOBEPAIOLIEr0 JUYHOCTh. B KypHasie 3a0bIThIX BEIIEH roCTh OCTABIISET 3alKCh, YTO MOIYYHII
CBOM BEIllM B IOJTHOM 00beMe U MPETEH3UH HE UMEET.

[lo ucreueHun cpoka XxpaHeHHUs, HE 3a0paHHas BeElllb MOMJIEKHUT yTHWIM3aLMHU [ ocTHHUIEH.
Otuer 0 cynpbe HEBOCTPEOOBAHHON BEIIM 3amONHSAET AJAMHHHCTPATOp OTAeNa MpuemMa u
pa3MelIeHysl Ha UMl TeHEPAJIbHOTO AUPEKTOpa MO yTBEPKIACHHOU (hopMe.

6.12. B ciyyae BO3HUKHOBEHHUS kano0 co cTopoHbl ['octs McnomHuTens NmpUHHMAaeT Bce
BO3MOJKHBIE MEPBI IPEAYCMOTPEHHBIE 3aKOHOAATEIHCTBOM, ISl YPETYTUPOBAHUS KOH(IIUKTA.

6.13. T'ocTb mpUHHMMaeT K CBEICHUI0O M HE BO3pa)KaeT MPOTUB (aKTa HCIOIH30BAHUS B
noMenieHusX ['OCTHHHIBI B 1eNsIx obecrieueHus: 6e3onacHocTr ['ocTs (3a UCKITIOUeHHEM HOMEPOB U
TyaJIETHBIX KaOMH) CUCTEM ayJHUOKOHTPOJISI U BUICOHAOTIOACHHUS.

6.14. B cnyuasx, He mpexycMOTpeHHbIX Hactosiumu [lpaBmnamu, Wcnonmautens u ['octh
PYKOBOJACTBYIOTCSI J€HCTBYIOLIUM 3aKOHOIaTE€IbCTBOM PD.

7. OTBercTBeHHOCTHL Ucnmosnurens u ['ocTo
7.1. 3a HewucroJIHEHWE MO0 HEHAJISKAIEE HWCIIOJIHCHUE O05S3aTelIbCTB 10 JIOTOBOPY
UCIIOJTHUTENIb HECET OTBETCTBEHHOCTh, TMPEIYCMOTPEHHYIO 3aKOHOIATENbCTBOM Poccuiickoi
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denepanuu.

7.2. Bpen, NpUYMHEHHBIN )XU3HU WK 3I0POBBIO MOTPEOUTENSI B Pe3yNIbTaTe MPEJOCTABICHHUS
TOCTUHUYHBIX YCIIyT, HE OTBEYalolIUX TPeOOBaHUSAM U (WJIM) YCIOBHUSM JOTOBOpPA, MOJAJIEKHUT
BO3MeIeHHIO VIcIoIHUTENEM B COOTBETCTBUH € 3aKOHOATeNIbeTBOM Poccuiickoit denepanum.

7.3. T'ocTh B COOTBETCTBUU C 3aKOHO1aTeILCTBOM P®D Bo3memtaer yiiep0 B ciiydae yTpaThl UIH
MOBPEXKACHUS UMyIllecTBa McronHuTens, a Tak)ke HECeT OTBETCTBEHHOCTh 33 MHBbIE HapyIIEeHUs. 3a
Hapymenust HacTosimux [IpaBun, cnonauTens BripaBe B3bICKaTh ¢ ['ocTs mtpad, cornacHo Ilpaiic-
nucty. B cinydae yrparel wim noBpexiaeHus ['ocrem umymiectBa ['octunuusl, McnonHurenem
cocTaBisieTcsi AKTa O MOpYe MMYIIECTBAa FOCTUHUIIBL, MO YTBepxKIeHHOoW McmomHurenem ¢opme.
Paszmep ymep6a onpezensercs Mo 1eHaM, COrJIacHO yTBepxaeHHoMy Mcnomnurtenem [lpaiic-nmucty
Ha 0oii, mopuy umytiectBa rocTuHUILI « TpancOTensy (OO0 «TpancOTenby).

AKT cocTaBnsieTcs B JIeHb Bble3na ['ocTs u3 HOMepa nubo B J1I000W MOMEHT OOHApYKEHHS
yiiep0a, 1o aHs Bbie3na ['octs u3 ['octuHuibl. ['OCTh aeT MUChMEHHBIE OOBSICHEHUS B AKTE 1O
MOBOJy MpHUYMHEHUs ymiepba. Ymiepd, NPUYUHEHHBIH HMMYIIECTBY | OCTHHHIIBI, TOJJICKUT
BO3MelIeHHI0 ['ocTeM B MOJIHOM 00beMe He MO3AHEE JHS BbIe3/1a.

B cnydae, korma (axkt mpUYMHEHUS MMYIIECTBY [ocTuHHIBI ymepba oOHapy>KeH Iociie
Bble3fga ['octa u3 ['octuHuibl, AKT coctaBisieTca McnojsHUTENEM B OJHOCTOPOHHEM MOPSAKE U
SIBIISICTCS HA/JICKAIIUM U JIOCTATOYHBIM OCHOBaHWEM ISl B3bICKaHUs yOBITKOB ¢ ['ocTsa. B manHOM
CUTyallud, B 3aBHCHUMOCTH OT KOHKPETHBIX OOCTOSITENLCTB Jejia, MPUHUMAETCA pElIeHHe O
JABHEUIINX ASHCTBHUSIX, B TOM YHCIIE O B3bICKAHUU yIiepOa B Cy1e0HOM MOPSIIKE.

Hacrosmmumu IlpaBunamu mpemycMaTpuBaeTcs, 4YTO CIOPBI O BO3MelIeHUH [octem ymiepoa,
MPUYUHEHHOTO UMYIIECTBY [ OCTUHUIIBI, pa3peliatoTcs B CyJe 0 MECTy HaxoxaAeHus ['ocTuHULIbI —
B . EkaTepunOypr.

7.4. Koutpons 3a coOmonenueM IlpaBunm mpenocTtaBieHUS TOCTHHUYHBIX — YCIYT
ocymectBisiercs DenepanbHoil ciyk00i Mo Ham3opy B cdepe 3amuThl TpaB MOTpeOUTENed u
Onaromnoy4ns 4eJoBeKa.
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	Исполнителем установлена посуточная  оплата за проживание.
	Исполнитель определяет перечень услуг, которые включены в цену номера.
	Стоимость услуг, а также их перечень могут быть изменены по решению Исполнителя исходя из экономических условий, сезонности, а также иных причин.
	2.9.1.В отеле принимаются к оплате наличные рубли и кредитные карты:
	American Express, Visa, Maestro/Euro, Union Pay, MIR
	2.10. Плата за проживание взимается в соответствии с установленным отелем расчетным часом текущих суток по местному времени.
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